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Sara Cristina Moura da Silva Ramos

Professora Associada (com Agregacao)
DINAMIA'CET-Iscte - Centre for Socioeconomic Change and Territorial Studies
Department of Human Resources and Organizational Behavior (IBS)

E-mail Sara.Ramos@iscte-iul.pt
Office D4.10

Telephone 217650448 (Ext: 220928)
Post Box 340

Degree in Psychology in 2000, specialising in Work Psychology, at the Faculty of Psychology and Educational Sciences of the
University of Porto. PhD in Psychology, in 2006, at the same Faculty, with a thesis on aging and work. Post-Doctorate in
Ergonomics at the Faculty of Human Kinetics of the University of Lisbon.

Associate Professor at Iscte-University Institute of Lisbon, in the Department of Human Resources and Organizational
Behaviour, teaching, since 2007, subjects in the areas of Work Psychology, Health and Safety at Work, Organizational
Behaviour and Qualitative Methods, in the different programmes, and having supervised several master's and doctoral
works.

Researcher at DINAMIA'CET-Iscte (Centre for the Study of Socioeconomic Change and the Territory) developing research on
the relationship between health, age, and work, in particular on working conditions, psychosocial risk factors, telework,
aging and age diversity at work, having national and international publications in these areas.

Research Interests

Psicologia do Trabalho

Condi¢8es de trabalho e saude no trabalho


mailto:Sara.Ramos@iscte-iul.pt

Envelhecimento, gestdo da idade e da diversidade no trabalho

Academic Qualifications

University/Institution

ISCTE-Instituto Universitario de
Lisboa

Faculdade de Motricidade Humana -

Universidade Técnica de Lisboa

Faculdade Psicologia e Ciéncias da
Educacdo - Universidade do Porto

Faculdade Psicologia e Ciéncias da
Educacdo - Universidade do Porto

Type

Aggregation

PhD

PhD

Licenciate

External Professional Activities

Degree

Gestao de Recursos Humanos e
Comportamento Organizacional
Pés-Doutoramento em Ergonomia

Psicologia

Psicologia

Period

2025

2009

2006

2000

Period Employer Country

2025 - 2025 FCT - Foundation for Science Portugal
and Technology

2023 -2024 Ministry of Labour Portugal

Since 2022 ABC Colab - Ageing Better Portugal
Colab

2022 -2023 Ministry of Labour Portugal

2021 - 2023 APPDI Portugal

2021 - 2021 FFMS Portugal

Teaching Activities

Description

member of the evaluation committee of
the Divers@s and ativ@s Project

evaluation committee member of the
study Bidirectional ageism and fairness
perceptions in the workplace: Helping to
realize the potential of age diversity in

organizations

Teaching Year Sem.
2026/2027 1°
2025/2026 2°
2025/2026 2°

Course Name

Research Seminar in Human
Resources Development Policies

Qualitative Research Methods in
Human Resources

Organizational Intervention
Techniques

Degree(s)

Master Degree in Human Resources

Development Policies;

Master Degree in Human Resources

Development Policies;

Master Degree in Human Resource
Management and Organizational

Consultancy;

Coord

Yes
Yes

Yes

N


https://fenix-mais.iscte-iul.pt/courses/m9084-1128927858788434
https://fenix-mais.iscte-iul.pt/courses/m9084-1128927858788434
https://fenix-mais.iscte-iul.pt/courses/02832-1128927858788457
https://fenix-mais.iscte-iul.pt/courses/02832-1128927858788457
https://fenix-mais.iscte-iul.pt/courses/02893-847452882077303
https://fenix-mais.iscte-iul.pt/courses/02893-847452882077303

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2024/2025

2024/2025

202472025

202172022

2021/2022

2021/2022

2021/2022

2021/2022

2020/2021

2020/2021

2020/2021

2019/2020

2019/2020

2018/2019

2018/2019

2018/2019

20

20

20

1°

’IO

10

20

20

20

20

20

20

’]0

’IO

20

20

20

’IO

1°

20

20

’]0

Organizational Dynamics and
Emerging Topics

Safety and Health at Work

Psychology of Work

Qualitative Research

Work and Organizational Psychology

Organizational Behaviour: Individual
Processes

Organizational Intervention
Techniques

Safety and Health at Work

Psychology of Work

Qualitative Research Methods in
Human Resources

Safety and Health at Work

Psychology of Work

Work and Organizational Psychology

Organizational Models

Qualitative Research Methods in
Human Resources

Safety and Health at Work

Psychology of Work

Gestao Da Diversidade

Organizational Models

Safety and Health at Work

Psychology of Work

Organizational Models

Master Degree in Social and
Organizational Psychology;

Bachelor Degree in Human
Resources Management;

Institutional Degree in ISCTE
Business School;

Doctorate Degree (PhD) in
Management;

Bachelor Degree in Economics;
Bachelor Degree in Psychology;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Bachelor Degree in Human
Resources Management;

Master Degree in Human Resources
Development Policies;

Bachelor Degree in Human
Resources Management;

Institutional Degree in ISCTE
Business School;

Master Degree in Human Resources
Development Policies;

Bachelor Degree in Human
Resources Management;

Institutional Degree in ISCTE
Business School;

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

No

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/04873-1128927858788509
https://fenix-mais.iscte-iul.pt/courses/04873-1128927858788509
https://fenix-mais.iscte-iul.pt/courses/l5056-847452882077708
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/00379-1128927858787656
https://fenix-mais.iscte-iul.pt/courses/02399-847452882077446
https://fenix-mais.iscte-iul.pt/courses/02893-847452882077303
https://fenix-mais.iscte-iul.pt/courses/02893-847452882077303
https://fenix-mais.iscte-iul.pt/courses/l5056-847452882077708
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/02832-1128927858788457
https://fenix-mais.iscte-iul.pt/courses/02832-1128927858788457
https://fenix-mais.iscte-iul.pt/courses/l5056-847452882077708
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/02399-847452882077446
https://fenix-mais.iscte-iul.pt/courses/02832-1128927858788457
https://fenix-mais.iscte-iul.pt/courses/02832-1128927858788457
https://fenix-mais.iscte-iul.pt/courses/l5056-847452882077708
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/l5056-847452882077708
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733

2017/2018

2017/2018

2017/2018

2016/2017

2016/2017

2016/2017

2016/2017

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2014/2015

2014/2015

2014/2015

2014/2015

2014/2015

2014/2015

20

20

20

20

20

20

20

20

20

20

20

20

10

10

10

20

20

10

1°

’IO

’IO

Qualitative Research Methods in
Human Resources

Safety and Health at Work

Psychology of Work

Qualitative Research Methods in
Human Resources

Organizational Intervention
Techniques

Safety and Health at Work

Psychology of Work

Research Project in Human
Resources and Organizational
Behavior

Qualitative Research Methods in
Human Resources

Organizational Intervention
Techniques

Safety and Health at Work

Psychology of Work

Work and Organizational Psychology

Organizational Models

Research Seminar in Human
Resources Development Policies

Safety and Health at Work

Psychology of Work

Work and Organizational Psychology

Organizational Models

Using Content Analysis Software

Research Seminar in Human
Resources Development Policies

Master Degree in Human Resources
Development Policies;

Bachelor Degree in Human
Resources Management;

Master Degree in Human Resources
Development Policies;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Bachelor Degree in Human
Resources Management;

Master Degree in Human Resources
Development Policies;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Bachelor Degree in Human
Resources Management;

Bachelor Degree in Psychology;

Master Degree in Human Resources
Development Policies;

Bachelor Degree in Human
Resources Management;

Bachelor Degree in Psychology;

Master Degree in Human Resources
Development Policies;

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

No

No


https://fenix-mais.iscte-iul.pt/courses/02832-1128927858788457
https://fenix-mais.iscte-iul.pt/courses/02832-1128927858788457
https://fenix-mais.iscte-iul.pt/courses/l5056-847452882077708
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/02832-1128927858788457
https://fenix-mais.iscte-iul.pt/courses/02832-1128927858788457
https://fenix-mais.iscte-iul.pt/courses/02893-847452882077303
https://fenix-mais.iscte-iul.pt/courses/02893-847452882077303
https://fenix-mais.iscte-iul.pt/courses/l5056-847452882077708
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/02832-1128927858788457
https://fenix-mais.iscte-iul.pt/courses/02832-1128927858788457
https://fenix-mais.iscte-iul.pt/courses/02893-847452882077303
https://fenix-mais.iscte-iul.pt/courses/02893-847452882077303
https://fenix-mais.iscte-iul.pt/courses/l5056-847452882077708
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/02399-847452882077446
https://fenix-mais.iscte-iul.pt/courses/m9084-1128927858788434
https://fenix-mais.iscte-iul.pt/courses/m9084-1128927858788434
https://fenix-mais.iscte-iul.pt/courses/l5056-847452882077708
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/02399-847452882077446
https://fenix-mais.iscte-iul.pt/courses/m8107-565977905419631
https://fenix-mais.iscte-iul.pt/courses/m9084-1128927858788434
https://fenix-mais.iscte-iul.pt/courses/m9084-1128927858788434

2013/2014

2013/2014

2013/2014

2013/2014

2013/2014

2013/2014

2013/2014

2012/2013

2012/2013

2012/2013

2012/2013

2011/2012

2011/2012

2011/2012

2011/2012

2011/2012

2011/2012

2011/2012

2011/2012

2010/2011

2010/2011

20

20

20

10

’IO

’IO

1°

20

20

20

’IO

20

20

20

20

10

10

10

10

20

20

Phd Thesis in Management:
Specialization in Human Resources
and Organizational Behavior

Safety and Health at Work

Psychology of Work

Phd Thesis in Management:
Specialization in Human Resources
and Organizational Behavior

Organizational Models

Research Methods in Human
Resources Management

Research Seminar in Human
Resources Development Policies

Qualitative Analysis and Model
Building in Organizational Research

Safety and Health at Work

Psychology of Work

Organizational Models

Anxiety, Stress and Performance

Safety and Health at Work

Psychology of Work

Psychology of Human Resources

Advances in Emotions Neurociences

Qualitative Data Analysis

Research Methods in Human
Resources Management

Using Content Analysis Software

Psychology of Work

Psychology of Human Resources

Bachelor Degree in Human
Resources Management;

Bachelor Degree in Human
Resources Management;

Master Degree in Human Resources
Development Policies;

Bachelor Degree in Human
Resources Management;

Bachelor Degree in Human
Resources Management;

No

Yes

Yes

No

Yes

No

No

No

Yes

Yes

No

No

Yes

Yes

No

No

Yes

Yes

No

Yes

No


https://fenix-mais.iscte-iul.pt/courses/l5056-847452882077708
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/l0947-847452882077694
https://fenix-mais.iscte-iul.pt/courses/l0947-847452882077694
https://fenix-mais.iscte-iul.pt/courses/m9084-1128927858788434
https://fenix-mais.iscte-iul.pt/courses/m9084-1128927858788434
https://fenix-mais.iscte-iul.pt/courses/02199-565977905419708
https://fenix-mais.iscte-iul.pt/courses/02199-565977905419708
https://fenix-mais.iscte-iul.pt/courses/l5056-847452882077708
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/l5056-847452882077708
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/m8218-565977905419531
https://fenix-mais.iscte-iul.pt/courses/l0947-847452882077694
https://fenix-mais.iscte-iul.pt/courses/l0947-847452882077694
https://fenix-mais.iscte-iul.pt/courses/m8107-565977905419631
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/m8218-565977905419531

2010/2011

2010/2011

2009/2010

2009/2010

2009/2010

2009/2010

2009/2010

2009/2010

2009/2010

2009/2010

2009/2010

2008/2009

2008/2009

2007/2008

2007/2008

2007/2008

2007/2008

2007/2008

2007/2008

2007/2008

2007/2008

20

’IO

20

20

20

20

20

20

20

’]0

’IO

20

10

20

20

20

20

20

’]0

’IO

10

Internship in Social and
Organizational Psychology

Internship in Social and
Organizational Psychology

Advanced Research Methods in
Psychology

Social Intervention Programs

Anxiety, Stress and Performance

Qualitative Research Methods

Academic Competencies Il

Psychology of Work

Dynamics and Sustainability of
Organizational Systems

Developmental Psychology of Adult

Project Design and Evaluation

Psychology of Work

Psychology of Work

Interdisciplinary Seminar on
Economic Issues Il - Companies and
Other Organizations

Social and Organizational Psychology

Organizational Behaviour: Individual
Processes

Qualitative Research Methods

Developmental Psychology of Adult

Interdisciplinary Seminar on
Economic Issues Il - Companies and
Other Organizations

Organizational Behaviour: Individual
Processes

Developmental Psychology of Adult

No

No

No

No

No

No

Yes

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/00624-1128927858787884
https://fenix-mais.iscte-iul.pt/courses/00624-1128927858787884
https://fenix-mais.iscte-iul.pt/courses/00629-1128927858788500
https://fenix-mais.iscte-iul.pt/courses/l5207-847452882077473
https://fenix-mais.iscte-iul.pt/courses/l5245-847452882077471
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/l5240-847452882077450
https://fenix-mais.iscte-iul.pt/courses/m8226-565977905428707
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/m8216-565977905419733
https://fenix-mais.iscte-iul.pt/courses/l5051-847452882077686
https://fenix-mais.iscte-iul.pt/courses/l5207-847452882077473
https://fenix-mais.iscte-iul.pt/courses/l5240-847452882077450
https://fenix-mais.iscte-iul.pt/courses/l5240-847452882077450

Supervisions

¢ Ph.D. Thesis
- Ongoing

Student Name Title/Topic Language Status Institution

1 Li Yanhui Factors that influence the English Developing  Iscte
turnover intention of the
harmaceutical employee
in China- based on the
social exchange theory

2 Wang Silang Promoting Hierarchical English Developing  Iscte
Medical System at County
Level via University-
Hospital-Community
Linkage - a Case Study of
the Seventh Affiliated
Hospital of Southern
Medical University

3 Wang Yunping Promoting Hierarchical English Developing  Iscte
Medical System at County
Level via University-
Hospital-Community
Linkage ? a Case Study of
the Seventh Affiliated
Hospital of Southern
Medical University

4 Sandro Fonseca Estrategia ambiental Portuguese  Developing  Iscte

5 Teresa Gaspar Diversidade etaria e English Developing  Iscte
transmissao de
competencias

6 Tatiana lolanda Pires Managing an ageing English Developing  Iscte
Marques workforce through job
design and fairness

- Concluded

Student Name Title/Topic Language Institution Concluding
Year

1 Susana Teresa de Arquitetura, saude e Portuguese Iscte 2025
Azevedo Nogueira envelhecimento saudavel:
Planeamento, Prética e
Desafios Futuros

2 Li Yanhui Factors that Influence the English Iscte 2023
Turnover Intention of the
Pharmaceutical Employee in
China-based on the Social
Exchange Theory

3 Wang Silang Promoting Hierarchical English Iscte 2022
Medical System at County
Level via University-Hospital-
Community Linkage - a Case
Study of the Seventh Affiliated
Hospital of Southern Medical
University



Tatiana lolanda Pires
Marques

Inés Carneiro e Sousa

Ana Maria Pinto

Ana Maria Gongalves
Lourenco Roque
Santos Pinto

¢ M.Sc. Dissertations
- Ongoing

10

11

Student Name

Ana Luiza Murta de
Almeida

Rafaela Alexandra dos
Santos Cortés

Gidione Ambriz
Wassamba Tonet

Larice Lohan Alves
Barbosa

Ana Lucia Silva Bento

Beatriz Coutinho Sim&es

Joana Barbosa Cabral

Patricia Isabel Dias
Mendes

Fatima Cristina Nunes dos
Santos

Renata Trancoso
Rodrigues

Raquel Gongalves Reis dos
Santos

"Managing an aging workforce

through high-quality
relationships:the roles of
fairness and job design"

Leveraging an aging workforce

- contributions to longer and
better working lives

Envelhecimento, trabalho e

ﬁréticas de gestdo de recursos

umanos

Title/Topic

Sobrequalificagdo

percebida e bem-estar no

trabalho: o papel
mediador da identidade
profissional entre
imigrantes lus6fonos

qualificados em Portugal”

The Role Intrinsic
Motivation plays in Cadet
Retention at Military
Academies During Initial
Training

Desemprego Jovem e
Formas de Inatividade:
Uma Abordagem Geral

Trabalho remote e bem-
estar

Estudo exploratério sobre
as perce¢Oes de homens e

mulheres relativamente
ao teletrabalho

Diagnostico
Organizacional do
Teletrabalho

Inten¢do dos
colaboradores
permanecerem na
empresa

Praticasde GRHe o
envelhecimento

Gestdo da Diversidade nas

OrganizacBes

Atencdo e condic¢des de
trabalho

Avaliagdo no impacto do
investimento em
prevencdo

English

English

Portuguese

Language

English

English

English

English

English

English

English

English

Iscte

Iscte

Iscte

Iscte

Status

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

2022

2020

2015

2015

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte



12 Valéria Valentim Tomas
13 Pedro Vasco Dinis Costa
- Concluded

Student Name

1 Isabel Maria Lopes
Marques
2 Gizela Sebastido

Lourengo Tavares

3 José Ricardo Duarte
Coelho

4 Ana Lucia Silva Bento

5 Adriana Catarina

Teixeira Monteiro

6 Micaela Santos
Marques

7 Barbara Sofia Dionisio
Forte

8 Beatriz Coutinho
Simdes

9 Daniela Nicole Simd&es
Bernardo

10 Catarina Alexandra

Costa Godinho

Psychosocial Risks in
Commercial Aviation: A
Multidimensional Analysis
Based on the Job
Demands-Resources
Model

Da Juventude a
Experiéncia: as Trajetorias
de Envelhecimento nos
Bombeiros Portugueses e
os Desafios a
Continuidade Funcional

Title/Topic

Integration of Older Workers in
the Labour Market

Prophylaxis as a measure to
combat symptoms of geriatric
depression, dissatisfaction
with life and negative affect.

The relationship between
(tele)work demands and
worker emotional exhaustion -
The moderating role of
physical exercise

The Past, the Present and the
Future of Telework: Zooming in
on the Dinamics between
Family and Work

Telework lived in the feminine:
the experience of teleworking
mothers

Constellations that matter: The
role of telework characteristics
in the relationship between
work-family conflict and
exhaustion

"Telepain: The relationship
between the physical
conditions of telework and the
musculoskeletal health of
workers - The moderating role
of autonomy and work
demands

The telework is here to stay?
Case study at Aguas de Centro
Litoral

Adaptation of Industrial
Practice to Automation - Case
Study - The Navigator
Company

The role of acceptance and
technological anxiety in the
self-perceived performance of
teleworkers.

Language

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

English

Portuguese

Portuguese

Portuguese

Portuguese

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2023

2023

2022

2022

2022

2022

2022

2022

2022

2021



Diana Patricia de Well-being in telework: The Portuguese Iscte 2021
Freitas role of work demands, family

supportive supervisor

behaviors and work-family

conflict
Jodo Pedro Robalo Does the methodology used English Iscte 2020
Teixeira for Safety Training influence

safety indicators of the
Employees of an Organization?
A case study at Nespresso that
culminates in the simulated
experience of a work accident.

Joana Barbosa Cabral Why do we keep working? The Portuguese Iscte 2020
role of job characteristics,
commitment,well-being and

age
Fatima Cristina Nunes AGE IS THE NEW Portuguese Iscte 2020
dos Santos DIVERSITY?Age Diversity

Practices and the Retention of
Older Employees: a moderated
mediation model.

Renata Trancoso Stations of attention: a Portuguese Iscte 2020
Rodrigues underground trip

Sofia Alexandra All different but all equal? The English Iscte 2020
Faustino da Silva role of age on the relationship

between HR practices and
turnover intention and
employee well-being

Adriana Marques The relationship between job Portuguese Iscte 2020
Nobre Nunes design and worker

engagement: the potencial

moderating effect of age and

occupational future time

perspective
Margarida Ribeiro Pleasure and Suffering at Portuguese Iscte 2020
Monteiro Work: Analysis of the activity of

caregivers in childcare homes

Gabriel Teixeira Sousa  ?The Retired Worker?: What Portuguese Iscte 2019
drives people to remain
rofessionally active after the
egal retirement age?

Anne-Lore De Vreese Infrabel: A Path to Disability English Iscte 2019
Inclusion - Identified Drivers
and Barriers

Sara Raquel Claudino The trade union movement: Portuguese Iscte 2019
Almeida the motivations involved in the
unionization of young people

Beatriz Maria Ribeiro Syndicalism:A contribution to Portuguese Iscte 2019
Cid understanding of its decline
among younger workers

Marta Filipa Pascoa Working Conditions in Portuguese Iscte 2019
Diogo Coworking Spaces: A way to go
Joana de Vasconcelos Workplace Diversity: A Case Portuguese Iscte 2019
Cabral Macedo Study in a Multinational Private

Sector Company

Ana Sofia Vicente The perception of Portuguese Iscte 2018
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¢ M.Sc. Traineeship Reports

- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Diana Patricia de 2nd cycle internship ACIN Portuguese Iscte 2021
Freitas Group
2 Catarina Alexandra 2nd cycle internship Sport Portuguese Iscte 2021
Costa Godinho Lisboa e Benfica
3 Joana Filipa Niza 2nd cycle internship Auchan Portuguese Iscte 2021
Franca -
¢ M.Sc. Final Projects
- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Joana Filipa Niza Is telework the future? Case Portuguese Iscte 2021
Franca study at Auchan Retail Portugal
2 Joana Filipa Niza Is telework the future?Case Portuguese Iscte 2021
Franca study at Auchan Retail Portugal
3 Joana Isabel Vicente Action-Research Projectin a Portuguese Iscte 2019
Pereira Public Organization
4 Maria do Rosario Diagnosis of Working Portuguese Iscte 2018
Gongalves Oliveira Conditions in a Public
Queirds de Faria Organization
5 Ana Filipa Lopes Myth Buster: The Relationship English Iscte 2015
Tavares of Ageing and Technology
Acceptance and its Impact in
Communication Satisfaction
and Performance
6 Marta Elzbieta The Perception and English Iscte 2014
Jablonska Acceptance of Home Office in
the Information Technology
Industry
7 Jodo Diogo Jorge Atrac¢do, Desenvolvimento e Portuguese Iscte 2013
Madeira Retencdo de Talentos:
Programas de Trainees, Galp
Energia
Total Citations
Web of Science® 181
Scopus 217
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Publications

¢ Scientific Journals
- Scientific journal paper

Marques, T., Ramos, S., Patient, D. & Bobocel, D. R. (2024). Harnessing the potential of older workers through
relationships at work: Social support, feedback, and performance. Work, Aging and Retirement. 10 (3), 241-
256

- Times Cited Web of Science®: 2

- Times Cited Scopus: 2

- Times Cited Google Scholar: 3

Marques, T., Sousa, I. C. & Ramos, S. (2023). Engaging age-diverse workers with autonomy and feedback:
The role of task variety. Journal of Managerial Psychology. 38 (3), 210-224

- Times Cited Web of Science®: 6

- Times Cited Scopus: 4

- Times Cited Google Scholar: 13

Sousa, I. C., Ramos, S. & Carvalho, H. (2023). ‘What could make me stay at work’: Retirement transition
profiles. Current Psychology. 42 (8), 6302-6314

- Times Cited Web of Science®: 12

- Times Cited Scopus: 9

- Times Cited Google Scholar: 30

Correia, I, Romao, A., Almeida, A. E. & Ramos, S. (2023). Protecting police officers against burnout:
Overcoming a fragmented research field. Journal of Police and Criminal Psychology. 38, 622-638

- Times Cited Web of Science®: 28

- Times Cited Scopus: 26

- Times Cited Google Scholar: 57

Menardo, E., Di Marco, D., Ramos, S., Brondino, M., Arenas, A., Costa, P....Pasini, M. (2022). Nature and
mindfulness to cope with work-related stress: A narrative review. International Journal of Environmental
Research and Public Health. 19 (10)

- Times Cited Web of Science®: 54

- Times Cited Scopus: 38

- Times Cited Google Scholar: 108

Sousa, I. C., Ramos, S. & Carvalho, H. (2021). Retaining an age-diverse workforce through HRM: the mediation
of work engagement and affective commitment. German Journal of Human Resource Management:
Zeitschrift fur Personalforschung. 35 (1), 409-435

- Times Cited Web of Science®: 19

- Times Cited Scopus: 17

- Times Cited Google Scholar: 36

Ramos, S., Costa, P., Passos, A. M., Silva, S. A. & Leite, E. S. (2020). Intervening on burnout in complex

organizations -the incomplete process of an Action Research in the hospital. Frontiers in Psychology. 11
- Times Cited Web of Science®: 8

- Times Cited Scopus: 6

- Times Cited Google Scholar: 14

Ramos, S., Vicente, P., Passos, A. M., Costa, P. & Reis, E. (2019). Perceptions of the public transport service as a

barrier to the adoption of public transport: a qualitative study. Social Sciences. 8 (5), 1-16
- Times Cited Scopus: 59
- Times Cited Google Scholar: 107
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https://ciencia.iscte-iul.pt/publications/harnessing-the-potential-of-older-workers-through-relationships-at-work-social-support-feedback-and/96081
https://ciencia.iscte-iul.pt/publications/harnessing-the-potential-of-older-workers-through-relationships-at-work-social-support-feedback-and/96081
https://ciencia.iscte-iul.pt/publications/engaging-age-diverse-workers-withautonomy-and-feedback-therole-of-task-variety/95590
https://ciencia.iscte-iul.pt/publications/engaging-age-diverse-workers-withautonomy-and-feedback-therole-of-task-variety/95590
https://ciencia.iscte-iul.pt/publications/what-could-make-me-stay-at-work-retirement-transition-profiles/82086
https://ciencia.iscte-iul.pt/publications/what-could-make-me-stay-at-work-retirement-transition-profiles/82086
https://ciencia.iscte-iul.pt/publications/protecting-police-officers-against-burnout-overcoming-a-fragmented-research-field/95555
https://ciencia.iscte-iul.pt/publications/protecting-police-officers-against-burnout-overcoming-a-fragmented-research-field/95555
https://ciencia.iscte-iul.pt/publications/nature-and-mindfulness-to-cope-with-work-related-stress-a-narrative-review/88990
https://ciencia.iscte-iul.pt/publications/nature-and-mindfulness-to-cope-with-work-related-stress-a-narrative-review/88990
https://ciencia.iscte-iul.pt/publications/nature-and-mindfulness-to-cope-with-work-related-stress-a-narrative-review/88990
https://ciencia.iscte-iul.pt/publications/retaining-an-age-diverse-workforce-through-hrm-the-mediation-of-work-engagement-and-affective/77764
https://ciencia.iscte-iul.pt/publications/retaining-an-age-diverse-workforce-through-hrm-the-mediation-of-work-engagement-and-affective/77764
https://ciencia.iscte-iul.pt/publications/retaining-an-age-diverse-workforce-through-hrm-the-mediation-of-work-engagement-and-affective/77764
https://ciencia.iscte-iul.pt/publications/intervening-on-burnout-in-complex-organizations--the-incomplete-process-of-an-action-research-in/73957
https://ciencia.iscte-iul.pt/publications/intervening-on-burnout-in-complex-organizations--the-incomplete-process-of-an-action-research-in/73957
https://ciencia.iscte-iul.pt/publications/perceptions-of-the-public-transport-service-as-a-barrier-to-the-adoption-of-public-transport-a/59721
https://ciencia.iscte-iul.pt/publications/perceptions-of-the-public-transport-service-as-a-barrier-to-the-adoption-of-public-transport-a/59721
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Sousa, I. C. & Ramos, S. (2019). Longer working lives and age diversity: a new challenge to HRM. European

Journal of Management Studies. 24 (1), 21-44
- Times Cited Web of Science®: 8
- Times Cited Google Scholar: 18

Sousa, I. C., Ramos, S. & Carvalho, H. (2019). Age-diversity practices and retirement preferences among older

workers: a moderated mediation model of work engagement and work ability. Frontiers in Psychology. 10
- Times Cited Web of Science®: 36

- Times Cited Scopus: 33

- Times Cited Google Scholar: 71

Ramos, S., Serranheira, F. & Sousa-Uva, A. (2018). Percep¢do dos riscos profissionais em trabalhadores de

transporte de valores. Revista Brasileira de Medicina do Trabalho. 16 (3), 327-335
- Times Cited Web of Science®: 3
- Times Cited Scopus: 2

Sousa, I. C. & Ramos, S. (2018). Working conditions, health and retirement intentions: a case study of truck

drivers. International Journal of Workplace Health Management. 11 (3), 114-129
- Times Cited Scopus: 12
- Times Cited Google Scholar: 29

Sousa, I. & Ramos, S. (2017). Diversidade intergeracional no trabalho: demasiado parecidos para serem
diferentes?. Superavit: Revista de Gestdo e Ideias. 3, 31-40
- Times Cited Google Scholar: 13

Luis, E. & Ramos, S. (2015). Diagnéstico de riscos psicossociais e interven¢do numa industria transformadora
portuguesa. International Journal on Working Conditions. 10, 40-57

Alves, D., Ramos, S. & Fugas, C. (2015). Condi¢8es de trabalho, stresse e sintomas de mal-estar fisico e
psicologico: exploracdo de uma cadeia de efeitos. International Journal on Working Conditions. 10, 81-100

Borges, T., Ramos, S., Vilar, E., Noriega, P. & Rebelo, F. (2015). Interview anxiety narrative validation for a

virtual reality-based study. Procedia Manufacturing . 3, 5934-5940
- Times Cited Web of Science®: 2
- Times Cited Scopus: 2

Costa, P., Ramos, S, Silva, S. A., Passos, A. M., Tavares, S. M., Bretones, F. D....Pasini, M. (2015). Participative
prevention of psychosocial emergent risks in small and medium enterprises Overview of a collaborative

project. European Health Psychologist. 17 (4), 146-151
- Times Cited Google Scholar: 1

Pinto, A., Ramos, S. & Nunes, S.M.M.D. (2014). Managing an aging workforce: what is the value of human
resource management practices for different age groups of workers?. TEKHNE - Review of Applied
Management Studies. 12 (suppl 1), 58-68

Ramos, S. (2012). Apreés le travail: quel sens les individus donnent-ils a leurs activités?. Les Politiques Sociales.
1&2,126-137

Ramos, S., Gongalves, 1., Sim&es, H. & Rebelo, S. (2011). Abordagem participativa e pluridisciplinar na
prevencdo de lesdes musculo-esqueléticas. International Journal on Working Conditions. 1, 98-109

Ramos, S., Gongalves, 1., Sim&es, H. & Rebelo, F. (2010). O contributo do design ergonémico na interac¢do com
dispositivos de controlo: um caso de reconcepg¢ao de um posto de trabalho. Laboreal. 6 (1), 17-28
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https://ciencia.iscte-iul.pt/publications/longer-working-lives-and-age-diversity-a-new-challenge-to-hrm/61367
https://ciencia.iscte-iul.pt/publications/longer-working-lives-and-age-diversity-a-new-challenge-to-hrm/61367
https://ciencia.iscte-iul.pt/publications/age-diversity-practices-and-retirement-preferences-among-older-workers-a-moderated-mediation-model/61339
https://ciencia.iscte-iul.pt/publications/age-diversity-practices-and-retirement-preferences-among-older-workers-a-moderated-mediation-model/61339
https://ciencia.iscte-iul.pt/publications/percepcao-dos-riscos-profissionais-em-trabalhadores-de-transporte-de-valores/60991
https://ciencia.iscte-iul.pt/publications/percepcao-dos-riscos-profissionais-em-trabalhadores-de-transporte-de-valores/60991
https://ciencia.iscte-iul.pt/publications/working-conditions-health-and-retirement-intentions-a-case-study-of-truck-drivers/49038
https://ciencia.iscte-iul.pt/publications/working-conditions-health-and-retirement-intentions-a-case-study-of-truck-drivers/49038
https://ciencia.iscte-iul.pt/publications/diversidade-intergeracional-no-trabalho-demasiado-parecidos-para-serem-diferentes/49059
https://ciencia.iscte-iul.pt/publications/diversidade-intergeracional-no-trabalho-demasiado-parecidos-para-serem-diferentes/49059
https://ciencia.iscte-iul.pt/publications/diagnostico-de-riscos-psicossociais-e-intervencao-numa-industria-transformadora-portuguesa/29356
https://ciencia.iscte-iul.pt/publications/diagnostico-de-riscos-psicossociais-e-intervencao-numa-industria-transformadora-portuguesa/29356
https://ciencia.iscte-iul.pt/publications/condicoes-de-trabalho-stresse-e-sintomas-de-mal-estar-fisico-e-psicologico-exploracao-de-uma-cadeia/29355
https://ciencia.iscte-iul.pt/publications/condicoes-de-trabalho-stresse-e-sintomas-de-mal-estar-fisico-e-psicologico-exploracao-de-uma-cadeia/29355
https://ciencia.iscte-iul.pt/publications/interview-anxiety-narrative-validation-for-a-virtual-reality-based-study/26479
https://ciencia.iscte-iul.pt/publications/interview-anxiety-narrative-validation-for-a-virtual-reality-based-study/26479
https://ciencia.iscte-iul.pt/publications/participative-prevention-of-psychosocial-emergent-risks-in-small-and-medium-enterprises-overview-of/27122
https://ciencia.iscte-iul.pt/publications/participative-prevention-of-psychosocial-emergent-risks-in-small-and-medium-enterprises-overview-of/27122
https://ciencia.iscte-iul.pt/publications/participative-prevention-of-psychosocial-emergent-risks-in-small-and-medium-enterprises-overview-of/27122
https://ciencia.iscte-iul.pt/publications/managing-an-aging-workforce-what-is-the-value-of-human-resource-management-practices-for-different/26469
https://ciencia.iscte-iul.pt/publications/managing-an-aging-workforce-what-is-the-value-of-human-resource-management-practices-for-different/26469
https://ciencia.iscte-iul.pt/publications/managing-an-aging-workforce-what-is-the-value-of-human-resource-management-practices-for-different/26469
https://ciencia.iscte-iul.pt/publications/apres-le-travail-quel-sens-les-individus-donnent-ils-a-leurs-activites/6713
https://ciencia.iscte-iul.pt/publications/apres-le-travail-quel-sens-les-individus-donnent-ils-a-leurs-activites/6713
https://ciencia.iscte-iul.pt/publications/abordagem-participativa-e-pluridisciplinar-na-prevencao-de-lesoes-musculo-esqueleticas/133
https://ciencia.iscte-iul.pt/publications/abordagem-participativa-e-pluridisciplinar-na-prevencao-de-lesoes-musculo-esqueleticas/133
https://ciencia.iscte-iul.pt/publications/o-contributo-do-design-ergonomico-na-interaccao-com-dispositivos-de-controlo-um-caso-de-reconcepcao/9471
https://ciencia.iscte-iul.pt/publications/o-contributo-do-design-ergonomico-na-interaccao-com-dispositivos-de-controlo-um-caso-de-reconcepcao/9471

22 Ramos, S. & Lacomblez, M. (2008). L'ége : évolutions des approches d'un marqueur dans I'étude des histoires

de travail. Les Politiques Sociales. 3 & 4, 14-26

23 Ramos, S. (2007). A abordagem socioantropoldgica de Sophie Poirot-Delpech. Laboreal. 3 (2), 44-53

¢ Books and Book Chapters
- Book author

Ramos, S. (2010). Envelhecimento, trabalho e cognicdo: do laboratério para o terreno na constru¢do de uma
alternativa metodolégica. Lisboa. Fundag¢do Calouste Gulbenkian.

- Book editor

Alexandre, J.,, Ramos, S. & Lopes, D. (2022). Psicologia Social e das Organiza¢fes: Métodos, estudos e
perspetivas. Lisboa. Silabo.

- Book chapter

Sena, N. & Ramos, S. (2022). “Bem-me-quer, mal-me-quer”: a rela¢do do trabalho e da sadide com as
expectativas e intenc¢des de reforma em trabalhadores portugueses. In Psicologia Social e das Organizages:
Métodos, estudos e perspetivas. (pp. 231-249). Lisboa: Silabo.

Couto, I., Valente, I., Ramos, S. & Ramalho, N. (2022). Climas de Inclusdo ou Discriminacdo Etaria e o seu efeito
na Intengdo de Saida de Trabalhadores: O papel mediador do compromisso organizacional afetivo. In
Psicologia Social e das Organizac8es: Métodos, estudos e perspetivas. (pp. 47-66). Lisboa: Silabo.

Cardoso, S., Ramos, S. & Ramalho, N. (2022). The Relationship Between the Ergonomic Factors and the
Intention to Leave or Retire in Services Sector. In Psicologia Social e das Organiza¢des: Métodos, estudos e
perspetivas. (pp. 27-45).: Silabo.

Luis, E. & Ramos, S. (2022). Diagnostico de Riscos Psicossociais e Pistas para a Interven¢do numa Industria
Transformadora Portuguesa. In Psicologia Social e das Organizagdes: Métodos, estudos e perspetivas. (pp.
253-269). Lisboa: Silabo.

Ramos, S. & Serranheira (2022). Teletrabalho-riscos e oportunidades. In Nadia Sim3es &amp; Nuno Crespo
(Ed.), Mercado de Trabalho em Portugal - do salario minimo ao teletrabalho. Lisboa: Conjuntura Atual
Editora.

Ramos, S. (2022). Envelhecimento populacional e trabalho. In Nadia Sim&es &amp; Nuno Crespo (Ed.),
Mercado de Trabalho em Portugal - do salario minimo ao teletrabalho. Lisboa: Conjuntura Atual Editora.

Ramos, S., Costa, P., Passos, A. M., Silva, S.A. & Leite, E.S. (2021). Intervir no burnout em organizagdes
complexas: o processo incompleto de uma investigagdo acao no hospital. In Francisco Nunes, Cristina Camilo,
Generosa do Nascimento e Octvian Postolache (Ed.), Saude Societal: Percursos de Investigacdo do Iscte. (pp.
265-285).: Iscte - Instituto Universitario de Lisboa.

Vilar, E., Noriega, P., Borges, T., Rebelo, F. & Ramos, S. (2020). Can an Environmental Feature Influence
Interview Anxiety?. In Marcus A. &amp; Rosenzweig E. (Ed.), Design, User Experience, and Usability. Case

Studies in Public and Personal Interactive Systems.: Springer Verlag.
- Times Cited Scopus: 3
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https://ciencia.iscte-iul.pt/publications/psicologia-social-e-das-organizacoes-metodos-estudos-e-perspetivas/108396
https://ciencia.iscte-iul.pt/publications/psicologia-social-e-das-organizacoes-metodos-estudos-e-perspetivas/108396
https://ciencia.iscte-iul.pt/publications/bem-me-quer-mal-me-quer-a-relacao-do-trabalho-e-da-saude-com-as-expectativas-e-intencoes-de-reforma/62477
https://ciencia.iscte-iul.pt/publications/bem-me-quer-mal-me-quer-a-relacao-do-trabalho-e-da-saude-com-as-expectativas-e-intencoes-de-reforma/62477
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Research Projects

Project Title Role in Project Partners Period
Consultancy for the Researcher PPI(I)\lr/fc\LI}/éIéL\I')CET-Iscte (IL) - Leader, LBC - 2025 - 2026
preparation of the legal
and functional framework
of the graduate
employability observatory
in Angola
Principal DINAMIA'CET-Iscte (IL) 2024
The role of labour Researcher
inspection and prevention
services in supporting
compliance with OSH
requirements in Portugal
Researcher BRU-Iscte (OB&amp;HR), DINAMIA'CET-Iscte, 2024 - 2026
The Future of Human UCLL - Leader (Belgium), FAKULTETA ZA
Workforce: Embracing OFGANIZACIJSlKE STUDIJEV NO\{EMdMESTU
(Slovenia) - (Slovenia), FFI - (Poland), IH -

Change, Challenges, and (Greece), IRES FVG - (Italy), CRN - (Germany),
Opportunities Well-being Lab - (Sweden), NCPE - (Malta)
O Ato Ciensivel Researcher DINAMIA'CET-Iscte (CT) 2023

YT ) Researcher BRU-Iscte (OB&amp;HR), Universita degli Studi 2020 - 2022
MINDLIVEN - Mindfulness di Verona - Leader (ltaly), Fundacja ”Ma%opolska
in-Nature Based Training Izba Samorzadowa” - (Poland), USE - (Spain),

. Virtual Campus Lda - (Portugal), Creative
through Virtual Thinking Development - (Greece), Unione
Environments Territoriale Sindacale CISL Vicenza - (Greece)

Academic Management Positions

Membro (Docente) (2025 - 2027)
Unit/Area: Plenario do Conselho Pedagbgico

Coordenador de ECTS (2020)
Unit/Area: Department of Human Resources and Organizational Behavior
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Membro (Docente) (2018 - 2020)
Unit/Area: Plenario da Comissao Cientifica

Membro (Docente) (2018 - 2020)
Unit/Area: Comissao Cientifica

Coordenador do 2° Ano (2018 - 2020)
Unit/Area: Bachelor Degree in Human Resources Management

Coordenador de ECTS (2017 - 2020)
Unit/Area: Department of Human Resources and Organizational Behavior

Coordenador do 2° Ano (2016 - 2018)
Unit/Area: Bachelor Degree in Human Resources Management

Coordenador de ECTS (2014 - 2017)
Unit/Area: Department of Human Resources and Organizational Behavior

Coordenador de ECTS (2011 - 2014)
Unit/Area: Department of Human Resources and Organizational Behavior

Sub-diretor (2010 -2012)
Unit/Area: Centro de Investigacdo e de Interven¢do Social (CIS-IUL)

Coordenador (2009 - 2010)
Unit/Area: Bachelor Degree in Psychology

Research Networks

Research Network Name Representative Role Period
REPENSA - Portuguese Network for Membro 2021 -2022
Healthy and Active Aging

National Observatory for Aging Membro 2021 -2022
ABC Colab - Ageing Better Colab Vice-Presidente Since 2022
ABC Colab - Ageing Better Colab vice-presidente do conselho executivo Since 2022
CA22120 / A European Network to Membro Since 2023
Leverage the Multi-Age Workforce

(LeverAge)

Professional Assaociations

Ergonomics Society of French Language (Since 2013)

OPP (Since 2011)

Organization/Coordination of Events

Type of Event Title Organizer Year
Organization/Coordination

Member of scientific event's Laboreal: 20 years of evolutions Revista Laboreal - 2026
organizing committee Univ. Porto
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Member of scientific event Work, Heritage and Developments. 5th Sociedade 2021
committee Congress of the International Society of Internacional de

Ergology Ergologia
Member of scientific event International Congress on Safety and Labour 2013
committee Market
Member of scientific event's Saude no trabalho: dos inquéritos europeus 2013
organizing committee aos instrumentos e praticas locais de

intervencao
Member of scientific event's QRPM 3rd QUALITATIVE RESEARCH FOR 2012
organizing committee POLICY MAKING 2012
Member of scientific event's 3° Workshop de Seguranca Comportamental 2012
organizing committee
Member of scientific event 3° Workshop de Seguranca Comportamental 2012
committee
Member of scientific event's La généralisation de I'outplacement aprés 45 2012
organizing committee ans en Belgiqgue comme mesure de

vieillissement actif en
Member of scientific event QRPM 3rd QUALITATIVE RESEARCH FOR 2012
committee POLICY MAKING 2012
Diffusion Activities
Activity Type Event Title Activity Description Year
Talk/Conference in public XXVII National Meeting of Psychology Round table on the theme: 2021
diffusion event Students “Diversity and

intersectionality

Publication in general Viseu Community of Affections - Interview with Viseu Cit 2021
diffusion news outlet workers 50+ Council about work and aging
Talk/Conference in public Aging in Alentejo: the challenge of the Communication 'Healthy 2021
diffusion event decade, ABC seminar aging and work'
Talk/Conference in public Seminar 'Interactions a society for all Communication 'Transition 2021

diffusion event ages' -SCML strategies for retirement:

methodologies and practices'

Scientific Editing/Reviewing Activities

Type of Activity Journal Title ISSN/Quartile serio Language
Member of scientific Laboreal - Uma Plataforma Virtual 1646-5237 Since Portuguese
journal editing staff sobre o Trabalho Real 2024
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