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Sofia Kalakou

Professora Auxiliar
Department of Marketing, Operation and Management (IBS)

Integrated Researcher
BRU-Iscte - Business Research Unit (IBS)
[Management Research Group ]

E-mail

Sofia.Kalakou@iscte-iul.pt

Office D4.02

Sofia Kalakou is Assistant Professor at ISCTE Business School and Integrated researcher at the Business Research Unit
(BRU). She is the Director of the postgraduate program in Future Mobility. She holds a PhD in Transportation Systems
(Instituto Superior Técnico, MIT-Portugal program) and before joining ISCTE she worked as a transport consultant. Sofia is
coordinating the IMAFUSA project (https://www.imafusa-sesar.eu/) and has previously coordinated the UAMschool4Cities
project (https://tp.uamschool4cities.eu/). She participates as a Reviewer at international Journals.

Research Interests

Operations and supply chain management; Urban air mobility; Aviation and airport planning and management;
Sustainability implementation; Transport systems planning; Behavioral modelling and demand management;
Performance assessment; Modeling and simulation of operations; Design/development/assessment of new mobility
services; Econometrics and discrete choice models; Survey design, execution and market analysis.

Academic Qualifications

University/Institution Type Degree Period


mailto:Sofia.Kalakou@iscte-iul.pt

Universidade de Lisboa Instituto
Superior Técnico

Universidade de Lisboa - Instituto
Superior Tecnico

Universidade de Lisboa Instituto
Superior Técnico

Instituto Superior Técnico (IST)

National Technical University of
Athens (NTUA)

Other type of PhD in Transportation Systems

qualification

PhD Transport Systems

Other type of PhD in Transportation Systems

qualification

M.Sc. Complex Transport Infrastructure
Systems

Integrated M.Sc. Civil Engineering

External Professional Activities

2016

2016

2016

2011

2009

Period Employer
-- INDEG

- VTM-Global

Other Professional Activities

Country Description
Portugal

Portugal

Period Activity Type

2019 Consulting activities

Teaching Activities

Activity Description More Info URL

Development of discrete choice models -
for the prediction of user choices among
tolled and free-of-toll highways in Spain.

Teaching Year Sem. Course Name

2025/2026 2°

Management Policies for

Sustainability

Logistics and Operation

Management

Systems and Technology

Management

and Processes

2025/2026 2°
2025/2026 1°
2025/2026 1°
2025/2026 1°
2025/2026 1°

Specialization Seminar in

Management

Degree(s)

Master Degree in Business
Administration;

Modeling and Simulation of Systems

Transportation Management

Doctorate Degree (PhD) in
Management;

Coord

Yes

Yes

Yes

Yes

Yes

N


https://fenix-mais.iscte-iul.pt/courses/m1628-1128927858788220
https://fenix-mais.iscte-iul.pt/courses/m1628-1128927858788220
https://fenix-mais.iscte-iul.pt/courses/02130-847452882077664
https://fenix-mais.iscte-iul.pt/courses/02130-847452882077664
https://fenix-mais.iscte-iul.pt/courses/02132-847452882077667
https://fenix-mais.iscte-iul.pt/courses/02132-847452882077667
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

202472025

2024/2025

2024/2025

202472025

202472025

2024/2025

2024/2025

2023/2024

2023/2024

2023/2024

10

’IO

’IO

10

10

20

20

20

’IO

1°

’IO

10

10

’IO

10

10

‘lO

20

20

20

Conceptualisation of Sustainable
Mobility

Mobility Regulations and
Governance

Digital Transition in Mobility

Logistics Management

Supply Chain Management

Conceptualisation of Sustainable
Mobility

Financing and Investment in Mobility
Projects

Logistics and Operation
Management

Specialization Seminar in
Management

Conceptualisation of Sustainable
Mobility

Mobility Regulations and
Governance

Transitions and Strategies for
Sustainable Mobility

Digital Transition in Mobility

Financing and Investment in Mobility
Projects

Multicriteria Analysis and Decision in
Operations Management

Logistics Management

Supply Chain Management

Research Project in Management

Operations Analytics

Logistics and Operation
Management

Post Graduation Program in Future
Mobility;

Post Graduation Program in Future
Mobility;

Post Graduation Program in Future
Mobility;

Post Graduation Program in Future
Mobility;

Post Graduation Program in Future
Mobility;

Doctorate Degree (PhD) in
Management;

Post Graduation Program in Future
Mobility;

Post Graduation Program in Future
Mobility;

Post Graduation Program in Future
Mobility;

Post Graduation Program in Future
Mobility;

Post Graduation Program in Future
Mobility;

Other programme in Applied
Program Mobility 360° : Transport
Management;

Doctorate Degree (PhD) in
Management;

Post Graduation Program in
Analytics for Business;

Master Degree in Business
Administration;

No

No

No

Yes

Yes

Yes

Yes

Yes

No

Yes

No

No

No

Yes

Yes

Yes

Yes

No

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/l5037-847452882077662
https://fenix-mais.iscte-iul.pt/courses/l5045-847452882077666
https://fenix-mais.iscte-iul.pt/courses/m1628-1128927858788220
https://fenix-mais.iscte-iul.pt/courses/m1628-1128927858788220
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/amedegdo-1128927858786838
https://fenix-mais.iscte-iul.pt/courses/amedegdo-1128927858786838
https://fenix-mais.iscte-iul.pt/courses/l5037-847452882077662
https://fenix-mais.iscte-iul.pt/courses/l5045-847452882077666
https://fenix-mais.iscte-iul.pt/courses/03979-1128927858787664
https://fenix-mais.iscte-iul.pt/courses/mapo-1128927858787404
https://fenix-mais.iscte-iul.pt/courses/m1628-1128927858788220
https://fenix-mais.iscte-iul.pt/courses/m1628-1128927858788220

2023/2024

2023/2024

2023/2024

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2019/2020

2019/2020

2019/2020

20

20

20

20

’IO

10

1°

’IO

20

20

20

1°

’]0

’IO

1°

20

20

20

Specialization Seminar in
Management

Logistics Management

Supply Chain Management

Research Project in Management

Operations Analytics

Operations Management ||

Logistics and Operation
Management

Specialization Seminar in
Management

Operations Management |

Logistics Management

Supply Chain Management

Operations Analytics

Operations Management II

Logistics and Operation
Management

Specialization Seminar in
Management

Operations Management |

Logistics Management

Supply Chain Management

Operations Management ||

Logistics and Operation
Management

Logistics and Supply Chain
Management

Doctorate Degree (PhD) in
Management;

Doctorate Degree (PhD) in
Management;

Post Graduation Program in
Analytics for Business;

Master Degree in Business
Administration;

Doctorate Degree (PhD) in
Management;

Post Graduation Program in
Analytics for Business;

Master Degree in Business
Administration;

Doctorate Degree (PhD) in
Management;

Bachelor Degree in Industrial
Management and Logistics;

Master Degree in Business
Administration;

Master Degree in Management;

No

Yes

Yes

No

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

No


https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/l5037-847452882077662
https://fenix-mais.iscte-iul.pt/courses/l5045-847452882077666
https://fenix-mais.iscte-iul.pt/courses/03979-1128927858787664
https://fenix-mais.iscte-iul.pt/courses/mapo-1128927858787404
https://fenix-mais.iscte-iul.pt/courses/l1526-847452882077680
https://fenix-mais.iscte-iul.pt/courses/m1628-1128927858788220
https://fenix-mais.iscte-iul.pt/courses/m1628-1128927858788220
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/l1532-847452882077661
https://fenix-mais.iscte-iul.pt/courses/l5037-847452882077662
https://fenix-mais.iscte-iul.pt/courses/l5045-847452882077666
https://fenix-mais.iscte-iul.pt/courses/mapo-1128927858787404
https://fenix-mais.iscte-iul.pt/courses/l1526-847452882077680
https://fenix-mais.iscte-iul.pt/courses/m1628-1128927858788220
https://fenix-mais.iscte-iul.pt/courses/m1628-1128927858788220
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/l1532-847452882077661
https://fenix-mais.iscte-iul.pt/courses/l5037-847452882077662
https://fenix-mais.iscte-iul.pt/courses/l5045-847452882077666
https://fenix-mais.iscte-iul.pt/courses/l1526-847452882077680
https://fenix-mais.iscte-iul.pt/courses/m1628-1128927858788220
https://fenix-mais.iscte-iul.pt/courses/m1628-1128927858788220
https://fenix-mais.iscte-iul.pt/courses/m8545-847452882077293
https://fenix-mais.iscte-iul.pt/courses/m8545-847452882077293

Supervisions

¢ Ph.D. Thesis
- Ongoing

Student Name

1 Helena Filipe Almeida

2 Margarida Rodrigues
Santos

3 Miguel Cameselle Madeira

¢ M.Sc. Dissertations
- Ongoing

Student Name

1 Pedro Afonso de Carvalho
Corte Real

2 Francisco Rodrigues
Aniceto

3 Marco Minelli de Almeida

4 Carla Sofia Soares Gomes
Tavares

5 Francisco dos Santos
Gomes

6 Jodo Pedro Almeida Costa

Fernandes Vaz

7 Carina Correia Morais
Tavares

Title/Topic

Setting the Scene for
Urban Air Mobility
Services: A Service Design
Approach and Social
Impact Assessment to
foster this new Technology
Integration

Strategizing Urban Air
Mobility: A Holistic Impact
Assessment Framework
for Socially Accepted
Services In Populated
Areas.

Nationalising Losses: a
Multiple Streams
Framework approach to
the cases of Portugal s,
Italy”s and Belgium’s flag
carriers

Title/Topic

Competitiveness Factors in
Sustainable Aviation

Analysis of Visual Pollution
determinants in Innovative
Air Mobility

An Analysis of Supply
Chain Disruptions and
Their Impact on Aircraft
Delivery Delays in the
Commercial Aviation
Industry

Bag%age Handling Service
Quality and Passaenger
Satisfaction: The Case of
TAP Air Portugal

Operational and
Environmental Efficiency
of European Airports: An
Analysis of Taxi
Time-Related CO
Emissions at Lisbon and
Peer H

Airline Performance
Evaluation: a Delphi and
AHP approach

Passenger feelings and
retail behavior in airport
terminals: the impact of
innovations

Language

English

English

English

Language

English

English

Status

Developing

Developing

Developing

Status

Delivered

Delivered

Developing

Developing

Developing

Developing

Developing

Institution

Iscte

Iscte

Iscte

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte



10

11

12

13

14

Pedro Miguel Sousa Lopes
Mourita

Miguel Angelo Agudelo
Pinheiro

Alexandre Lopes Duarte
Gameiro

Ricardo Filipe Pinto
Campanha

Carolina Mendes dos Reis

Jodo Henrique Balau
Figueiredo

Jodo Miguel Costa

- Concluded

Student Name

Maria da Graga Vieira
Duque Carreira
Monteiro

James Lindsay Afonso
de Brito McLeod

Myslane Kalyne de
Farias

Madalena Lopes
Fontelo de Queiroz
Martins

Helena Filipe Almeida

Centro digital de
atendimento ao cliente -
um caminho para
impulsionar o
autosservico

Como a eficacia percebida
dos EVseda
infraestrutura de
carregamento afeta a
vontade e consideragdo
dos clientes para comprar

Moving towards a Smart
Factory in the Industry 4.0
era

The Digitalization in-store
and the impacts on the
Customer Journey -
Comparison of the
Porguese and Spanish
Market (in-company
project with Worten)

The impact of
autonomous vehicles on
shared mobility services

Assessing the Introduction
of Autonomous Vehicles
on Transport Logistics.
Aplication analysis of
Autonomous Vehicles in
logistic operators fleet.

Efficiency of Public Service
Obligations (PSOs) in
European air routes with
Data Envelopment
Analysis

Title/Topic

Drones Integration in
Viticulture Business: Process
changes and economic Impact

Estimatin% WTP for Drone-
Based Delivery of Medicines
and Pharmaceuticals with
Social Acceptability as a Latent
Factor

Flight Arrival Delay Prediction
in European Airports: A
Machine Learning Approach
Structured By CRISP-DM

Demand Responsive Transport
Systems: Analysis of potential
demand and user preferences

ManaginTg Innovative Aerial
Mobility for the city services:
Exploration of citizens
perceptions and behavior

English

English

English

English

English

English

English

Language

English

English

English

English

English

Developing

Developing

Developing

Developing

Developing

Developing

Delivered

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Instituto Superior
Técnico - IST

Concluding
Year

2025

2025

2025

2025

2024



10

11

12

13

14

15

16

17

18

19

Madalena Maria
Tavares Pita

Joris Fons Jan Van De
Sande

Hugo Miguel Duarte
Matias

Mariana de Oliveira
Silva

Bruno Tiago da Costa
Seco

Jodo Filipe Matos
Cortesde Sa e
Almeida

Lijuan Chen

Jodo Pedro de
Almeida Delgado
Lopes Vicente

Catarina Clemente
Carvalho

Gerardo Javier Frias
Molina

Miguel Angelo
Agudelo Pinheiro

Yara Bianca Colares
Guerra

Paula Odilia Ferreira
Pereira Dias

Paula Odilia Ferreira
Pereira Dias

The Role of Awareness and
Perception in Consumer
Acceptance and Company.
Reputation in Drone Delivery
Services

Securing the Energy Transition:
A Comprehensive Exploration
of Supply Chain Risks and
Effective Mitigation Strategies

Exploring the Use of Drones in
Overcoming Winegrowing
Challenges: A Design for Six
Sigma Approach

Benefits and limitations of
implementing new sustainable
technologies in the aviation
sector: impacts on the existing
system

Innovative Air Mobility
Services: Identification of
Planning and Implementation
Constraints and Competences
in Sustainable Air Mobility
Plans

Exploring User Satisfaction and
Preferences in Public
Transport Services

Exploration of on compliance
strategy of TN PV certification
service

Technology deployment
solutions to improve the
passengers' experience in
public transportation

Reducing Mobile Phone Repair
Cycle Time at NOS?

Urban air mobility impact
assessment

How does Perceived
effectiveness affect
Consideration to buy of Electric
Vehicles? ? Is there a powerful
correlation between
environmental awareness and
the adoption of this
Technology?

Analysis of Potential Shifts in
Mobility Behavior with the
Introduction of Autonomous
Vehicles

Andlise exploratéria da
implementacdo de idenficacdo
por radio frequéncia nos
aeroportos Portugueses

Exploratory analysis of Radio
Freﬂuency Identification
implementation in Portuguese
Airports

English

English

English

English

English

English

English

English

English

English

English

English

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2024

2024

2024

2024

2024

2024

2024

2023

2023

2023

2022

2022

2022

2022



20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

Bernardo Maria
Marcal Grilo de Sousa
Pereira

Maria Madalena
Cardoso Dias de Brito
Cabral

Catarina de Fatima
Henriques Gouveia

Juan Diego Arias
Romero

Mariana dos Santos
Oom de Sousa

Mariana dos Santos
Oom de Sousa

Duarte Mota Poseiro
Rodrigues Prazeres

Luis Antdnio da Silva
Lemos

Carolina Mendes dos
Reis

Matilde de Sousa
Leitdo Gomes Xavier

Ana Sofia Reis de
Vasconcelos

Ana Sofia Reis
Vasconcelos

Christian Sulzer

Jorge Pereira dos
Santos

Raquel dos Santos
Janeiro Pés-De-Mina

Raquel dos Santos
Janeiro P6s-De-Mina

Forecasting Model
Development and Application
in the Aviation Industry

Organizations during
disruption: strategies and
opportunities during the
COVID-19 in the Portuguese
Textile and Clothing Industry

Forecasting the needs for
mental health care services in
Portugal

The Impact of E-commerce on
the Decision-Making
Frameworks for Warehouse
Location

Gestdo aeroportuaria e a

importancia das receitas nao
aeronauticas: Um estudo de
caso no aeroporto de Lisboa

Airport management and the
importance of non-
aeronautical revenues,A case
study on the Lisbon airport

Clustering the Portuguese
Population Regarding
Adoption and Intension to use
UAM

Exploration of passenger
experiences

Drivers of autonomous
vehicles' acceptance:
examination of influential
factors for intention to buy and
use autonomous vehicles

Estratégia de Producdo Push
vs Pull: Caso de estudo na
industria de producdo de café

Exploration of Passenger Mode
Choice Behaviour on Lisbon
Airport

Andlise da Decisdo do Meio de
Transporte dos Passageiros no
Aeroporto de Lisboa

Re-alignment of German car
producers in times of
profound changes

ANALISE E MELHORIA DA
ATIVIDADE DE
ARMAZENAMENTO NO
CENTRO LOGISTICO DA NOS
COMUNICACOES

Transition to Electric Buses
Networks: A Mixed-Fleet
Approach

Transicdo para Redes de
Autocarros Elétricos: Uma
Abordagem de Frota Mista

English

English

English

English

English

English

English

English

English

English

English

English

English

English

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2022

2022

2021

2021

2021

2021

2021

2021

2021

2020

2020

2020

2020

2020

2020

2020



36 Jonathan Alonso
Villanueva Alvarez

37 Jonathan Alonso
Villanueva Alvarez

38 Miguel Gomes Ramos
39 Miguel Gomes Ramos
40 Tomas Lencastre

Megre Ferreira

41 Tomas Lencastre
Megre Ferreira

42 Boudewijn Samsom

43 Boudewijn Samsom

44 Jodo Manuel Santos
Silva

45 Alexandre Miguel

Tomé Mateus

46 César Geronimo Rojas
Alfonzo
47 Paola de Fatima

Montenegro Masello

48 Raphael Taboada
Monteiro

49 Pedro Geraldes
Rodrigues

¢ M.Sc. Final Projects
- Concluded

Student Name

Acceptance and Intention to
use Drone Delivery Services in
the city of Lisbon

Aceitagdo e inten¢do de
utilizagdo dos servigos de
entre%a por drones na cidade
de Lisboa

Analysis of gender inequalities
in Public transport services in
Lisbon and policies to mitigate
them

Analise de desigualdades de
género nos servicos de
transporte publico em Lisboa e
politicas para os mitigar

The Uptake of Unmanned
Aerial Vehicles in the urban
environment

O uso de veiculos aéreos ndo
tripulados no ambiente
urbano

Adocdo de veiculos elétricos
movidos a bateria em Portugal
e Holanda

Battery electric vehicle
adoption in Portugal and the
Netherlands

Gate Assignment Problem: a
case study of Lisbon airport

The Logistics contribution to
the Port of Lisbon
competitiveness.

Evaluation of quality service
and recommendations of
improvements in the
restaurant sector

Service quality Analysis under
the customer perspective and
animal well-being in pet care
places

Autonomous Vehicles
Dissemination, Capacity
Analysis and Infrastructure
Management Policies

Ecometric and machine
learning methods to predict
short-term taxi demand

Title/Topic

English

English

English

English

English

English

English

English

English

English

Portuguese

Portuguese

Portuguese

English

Language

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Instituto
Superior
Técnico

Iscte

Iscte

Iscte

Instituto
Superior
Técnico

Iscte

Institution

2020

2020

2020

2020

2020

2020

2020

2020

2019

2019

2019

2019

2018

Concluding
Year



1 Margarida Rosado
Lopes
2 Alexandre Lopes

Duarte Gameiro

3 Inés Filipa Teixeira
Homem Batista

4 Matilde de Sousa
Leitdo Gomes Xavier

5 Jorge Pereira dos
Santos

6 José Francisco Fraga
Viegas Alves de
Andrade

7 Miguel da Fonseca
Botelho Rodrigues
Sarmento

Total Citations

Web of Science®

Scopus

Publications

e Scientific Journals
- Scientific journal paper

Improving car parts selection
process efficiency at
VolkswagenAutoeuropa:
decision-making tool
development

Adapting to Industry 4.0: a
case study in a manufacturer
SME

Impact of E-commerce on
Warehouse Management of a
Retail Company

Push vs Pull Production
Strategy: Case Study in the
Coffee Production Industry

ASSESSMENT AND
IMPROVEMENT OF THE
STORAGE ACTIVITYAT NOS
COMMUNICATIONS LOGISTIC
CENTRE

Seaplanes Operations
Assessment: Strategic Plan for
Application to Greek Regions

Exploration of Innovative
Products in Airline Services

298

340

English

English

English

English

English

English

English

systematic literature review. Socio-Economic Planning Sciences. 104

2
Journal. 30 (2), 341-365
- Times Cited Web of Science®: 7
- Times Cited Scopus: 7
- Times Cited Google Scholar: 14
3

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2025

2021

2021

2020

2020

2020

2020

Santos, M. R., Kalakou, S. & Ferreira, F. A. F. (2026). Mapping research achievements on urban air mobility: A

Kovach, J., Cardoso-Grilo T, Kalakou, S. & Martins, A. (2024). Advancing business process management lifecycle
implementation through the integration of the design for Six Sigma method. Business Process Management

Silva, J., Kalakou, S. & Andrade, A. (2023). Maximizing non-aeronautical revenues in airport terminals using

gate assignment and passenger behaviour modelling. Journal of Air Transport Management. 112
- Times Cited Web of Science®: 5

- Times Cited Scopus: 4

- Times Cited Google Scholar: 10


https://ciencia.iscte-iul.pt/publications/mapping-research-achievements-on-urban-air-mobility-a-systematic-literature-review/113987
https://ciencia.iscte-iul.pt/publications/mapping-research-achievements-on-urban-air-mobility-a-systematic-literature-review/113987
https://ciencia.iscte-iul.pt/publications/advancing-business-process-management-lifecycle-implementation-through-theintegration-of-the-design/98682
https://ciencia.iscte-iul.pt/publications/advancing-business-process-management-lifecycle-implementation-through-theintegration-of-the-design/98682
https://ciencia.iscte-iul.pt/publications/advancing-business-process-management-lifecycle-implementation-through-theintegration-of-the-design/98682
https://ciencia.iscte-iul.pt/publications/maximizing-non-aeronautical-revenues-in-airport-terminals-using-gate-assignment-and-passenger/96765
https://ciencia.iscte-iul.pt/publications/maximizing-non-aeronautical-revenues-in-airport-terminals-using-gate-assignment-and-passenger/96765

10

11

12

13

Gouveia, C., Kalakou, S. & Cardoso-Grilo, T. (2023). How to forecast mental healthcare needs? Distinguishing
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Clemente, Kovach & Kalakou, S. (2023). Reducing Mobile Phone Repair Cycle Time at A Telecommunications
Company Using Lean Six Sigma. IEOM European Conference on Industrial Engineering and Operations
Management.

Cardoso-Grilo T, Kalakou S & Vicente JJ (2023). Planning the electrification of a mixed bus fleet: accounting for
environmental concerns using a multi-objective optimization model. Optimization 2023.

Florentino, T., Andrade, R., Antonio & Kalakou, S. (2023). Optimization model for flight scheduling and fleet
assignment with demand-supply interactions. SOAR Symposium.

Cardoso M, Kovach J, Cardoso-Grilo T, Martins, A. & Kalakou, S. (2022). Resolving Gaps Using Design for Six
Sigma in Healthcare. 5th International Conference on Quality Engineering and Management.

Pirra, M., Kalakou, S., Lynce, A.R. & Carboni, A. (2022). Walking in European cities: a gender perception
perspective. AllIT 3rd International Conference on Transport Infrastructure and Systems (TIS ROMA 2022),
15th-16th September 2022, Rome, Italy.

Kovach J, Martins, A., Kalakou, S. & Cardoso-Grilo T (2022). Transforming Warehouse Operations Using Lean
Six Sigma Projects. PMI Houston 2022.

Kalakou, S. (2022). Building capacity for local authorities to deal with future UAM services. POLIS Annual
Conference 2022.

Vasconcelos, S., Kalakou, S. & Birolini, S. (2021). Passenger mode choice at Lisbon airport: the consideration of
ride-hailing services. ATRS.

Costa, J., Andrade, R. Antonio & Kalakou, S. (2021). Public service obligations (PSOs) in air transport: a
benchmarking exercise to European PSOs. 2nd Symposium on Aviation Research (SoAR).

Carboni, A., Costa, M, Kalakou, S. & Pirra, M. (2021). Gender, Smart Mobility and COVID-19. International
Conference on Human-Computer Interaction.

Cardoso-Grilo T, Kalakou, S. & Fernandes, J. (2020). Deployment of electric buses planning the fleet size and
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International Conference on Intelligent Transport Systems.
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Urban Mobility - CSUM2020.

Pirra, M., Lynce, A.R., Kalakou, S., Diana, M., Costa, M. & Carboni, A. (2020). Gender aspects in transport
systems and mobility services. European Transport Conference.

Ferreira, T. & Kalakou, S. (2020). Strategic planning for urban air mobility: perceptions of citizens and potential
users on autonomous flying vehicles . 5th Conference on Sustainable Urban Mobility - CSUM2020.

Silva, J., Kalakou, S. & Andrade, A.R. (2020). Gate Assignment Problem: a case study of Lisbon airport. SOAR
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Leandro, F., Andrade, Antonio Ra A. R. & Kalakou, S. (2020). Greek PSO networks: predict and optimize. SOAR
Symposium.

Kalakou, S. (2020). Passenger behavioural models in airport operations. Seminars in Operations Management.

Rodrigues, P., Martins, A., Kalakou, S. & Moura, F. (2019). Spatiotemporal Variation of Taxi Demand. 22nd
EURO Working Group on Transportation Meeting, EWGT 2019, 18-20 September 2019, Barcelona, Spain.

Rodrigues, P., Martins, A., Kalakou, S. & Moura, F. (2019). Previsdo espacial e temporal de curto prazo da
procura de taxis em Lisboa. 9° CONGRESSO RODOVIARIO PORTUGUES.

Kalakou, S., Diaz, A. & Spundflasch, S. (2019). SUMPs implementation: designation of capacity gaps of local
authorities in the delivery of smart and sustainable projects. 3 rd International Conference SSPCR Smart and
Sustainable Planning for Cities and Regions 2019.

- Conference paper not in proceedings

Monteiro, M., Kalakou, S., Arvanitidis, T. & Palaiologk, A. (2025). The role of Smartvitinet's Competence Centre
in the development of the wine sector. Xlll Congresso Ibérico de Agroengenharia 2025 .

Silva, J., Kalakou, S. & Andrade, A. (2020). Gate Assignment Problem: a case study of Lisbon airport. SOAR
Symposium.
- Times Cited Google Scholar: 1

Research Projects

Project Title Role in Project Partners Period

. Global BRU-Iscte (Management) - Leader, Future 2023 -2026
Impact and capacity Coordinator Needs - (Cyprus), KTH - (Sweden), T.U. DELFT -
Assessment Framework (Netherlands), ICCS - (Greece), AFT - (Czech

for U-space Societal

Republic), EGALEO - (Greece), USAL - Associate
Partner (United Kingdom)

Acceptance
. . Local BRU-Iscte (Management), KTH - Leader 2023 - 2026
Reducing Environment Coordinator (Sweden), T.U. DELFT - (Netherlands), AFT -
Footprint Through (Czech Republic), Future Needs - k(]Cy ruds),
. . UC3M - (Spain), S[&amp;]T - (Netherlands),
Transformative Multi-scale ICCS - (Greece)

Aviation planning

. Local BRU-Iscte (Management), AUA - Leader 2022 - 2024
Agricultural Drone Coordinator (Greece), Iscte - (Portugal), Future Needs -
Technology Awareness (Cyprus), Casa do Joa - (Portugal), IH -
Training for industry (Greece)
Professionals

. Local BRU-Iscte, IT-Iscte, AUA - Leader (Greece), 2022 - 2025

Smart and Sustainable Coordinator Future Needs - (Cyprus), HDRON - (Greece),
Drone-assisted Viticulture Dronint - (Cyprus), Casa do Joa - (Portugal),

Excellence Network

ALMADESIGN - (Portugal), Ramilo Wines -
(Portugal), Agroecologia - (Greece), AWC -
(Portugal), WALTR - (France)
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Researcher Iscte - Leader, TH KOLN - (Germany), LAUREA - 2023 - 2024

Trailblazing Inclusive, (Finland), UNI EIFFEL - (France), UNIZA -
Sustainable and Resilient (Slovakia)
Cities
: e Global BRU-Iscte (M&amp;M), BRU-Iscte (OB&amp;HR) 2022 - 2024
Urban Air Mobility School Coordinator

for Cities

Academic Management Positions

Coordenador (2025 - 2026)
Unit/Area: Doctorate Degree (PhD) in Management

Coordenador (2024 - 2027)
Unit/Area: Post Graduation Program in Future Mobility

Director (2023 - 2024)
Unit/Area: Bachelor Degree in Industrial Management and Logistics

Membro (Docente) (2023 - 2027)
Unit/Area: Comissdo Pedagbgica

Director (2021 - 2023)
Unit/Area: Bachelor Degree in Industrial Management and Logistics

Director (2019 - 2021)
Unit/Area: Bachelor Degree in Industrial Management and Logistics

Director (2019)
Unit/Area: Bachelor Degree in Industrial Management and Logistics

Organization/Coordination of Events

Type of Event Title Organizer Year
Organization/Coordination

Member of scientific event's Impact of drone applications on the job of 2022
organizing committee logistics providers

Member of scientific event's EUROSIM Congress 2023 2022 -
organizing committee 2023

Diffusion Activities

Activity Type Event Title Activity Description Year
Talk/Conference in public SUSTAINABLE MOBILITY TRANSITIONS: Oral presentation and panel 2024
diffusion event The role of Smart Cities &amp; discussion

Innovation Clusters

Talk/Conference in public POLIS Conference 2022 Speech on "Building capacity 2022
diffusion event for local authorities to deal
with future UAM services"
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Scientific Editing/Reviewing Activities

Type of Activity Journal Title ISSN/Quartile Serio Language
Scientific journal editor European Transport Research 1866-8887 / Q1 Since English
Review (T10) 2025
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