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Susana Mourao

Academic Qualifications

University/Institution Type Degree Period

ISCTE-Instituto Universitario de PhD Psicologia 2019

Lisboa

ISCTE-IUL Post-graduation Andlise de Dados em Ciéncias Sociais 2015

ISCTE-IUL M.Sc. Psicologia Comunitaria e Protecdo 2011
de Menores

Escola Superior de Enfermagem de Licenciate Enfermagem 2009

Lisboa (ESEL)

External Professional Activities

Period Employer Country Description

2009 - 2011 Primary Care - Sete Rios Portugal Nurse
Health Care Center

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord



2014/2015 1° Writing Scientific and Technical Texts No
2013/2014 2° Writing Scientific and Technical Texts No
2013/2014 2° Technical Report Writing "
2013/2014 1° Social Intervention Programs Ne
2013/2014 1° Writing Scientific and Technical Texts No
2013/2014 1° Community Psychology e
2013/2014 1° Community Psychology e
2013/2014 1° Community Social Psychology "
2013/2014 1° "

Project Design and Evaluation

Supervisions

¢ M.Sc. Dissertations

- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Fatima Ahmetova Do Brazilian Immigrant English Iscte 2020

Caregivers? Acculturation
Preferences Predict the Quality
of Their Relationship with Child
Primary Health Care
Professionals?

Total Citations

Web of Science® 30

Scopus 35

Publications

¢ Scientific Journals
- Scientific journal paper

Mourdo, S. & Pires, M. (2025). Estudos de Validagao do Emotion Regulation Questionnaire (ERQ) com Pais
Portugueses . Revista Iberoamericana de Diagndstico e Avaliagdo - e Avaliagdo Psicologica (RIDEP). 2 (76), 49-
63

N


https://fenix-mais.iscte-iul.pt/courses/00665-565977905427352
https://fenix-mais.iscte-iul.pt/courses/00665-565977905427352
https://fenix-mais.iscte-iul.pt/courses/00629-1128927858788500
https://fenix-mais.iscte-iul.pt/courses/00665-565977905427352
https://fenix-mais.iscte-iul.pt/courses/m7403-1128927858788501
https://fenix-mais.iscte-iul.pt/courses/m7403-1128927858788501
https://ciencia.iscte-iul.pt/publications/estudos-de-validacao-do-emotion-regulation-questionnaire-erq-com-pais--portugueses-/112527
https://ciencia.iscte-iul.pt/publications/estudos-de-validacao-do-emotion-regulation-questionnaire-erq-com-pais--portugueses-/112527
https://ciencia.iscte-iul.pt/publications/estudos-de-validacao-do-emotion-regulation-questionnaire-erq-com-pais--portugueses-/112527

10

Mourdo, R. M., Sousa, |., Pacheco, C., Mourdo, S., Miranda, S. & Silva, S. (2024). E urgente falar de bem-estar
nas institui¢cdes de ensino superior: Qual é o papel das rela¢8es publicas e da comunicagao organizacional?.
Revista Internacional de Relaciones Publicas. 14 (28), 185-206

Caetano, P., Mendes, M. M., Pinheiro, S., Mourdo, S., Candeias, P. & Magano, O. (2024). Teachers’ perspectives
on determinants of educational (under)achievement of Cigano/Roma students in Portugal. Intercultural
Education. 35 (5), 517-538

- Times Cited Web of Science®: 2

- Times Cited Scopus: 2

- Times Cited Google Scholar: 5

Mendes, M. M., Magano, O., Mourdo, S. & Pinheiro, S. (2023). In-between identities and hope in the future:
Experiences and trajectories of Cigano secondary students (SI). Compare: A Journal of Comparative and
International Education . 54 (3), 479-498

- Times Cited Web of Science®: 7

- Times Cited Scopus: 6

- Times Cited Google Scholar: 13

Mourao, S., Pinheiro, S., Maria M. M., Caetano, P. & Magano, O. (2023). How did the COVID-19 pandemic and
digital divide impact Ciganos/Roma school pathways?. Social Sciences. 12 (2)

- Times Cited Web of Science®: 2

- Times Cited Scopus: 3

- Times Cited Google Scholar: 6

Mendes, M. M., Magano, O., Pinheiro, Sara & Mourdo, S. (2022). Jovens ciganos no ensino médio em Portugal:
fatores-chave para a continuidade e o sucesso escolar. Tempo Social: Revista de Sociologia da USP. 34 (3),
403-426

- Times Cited Scopus: 2

- Times Cited Google Scholar: 4

Mourdo, S., Bernardes, S. F. & Carvalho, H. (2022). Assessing caregivers’ adherence to child primary care
recommendations: Development and validation of a scale. Child Care in Practice. 28 (3), 333-354

- Times Cited Web of Science®: 3

- Times Cited Scopus: 1

- Times Cited Google Scholar: 3

Bernardes, S. F., Matos, M., Mourao, S. & Vauclair, C.- M. (2021). Cultural adaptation and psychometric
validation of the Portuguese breakthrough pain assessment tool with cancer patients. Scandinavian Journal of
Pain. 21 (4), 688-695

- Times Cited Web of Science®: 5

- Times Cited Scopus: 4

- Times Cited Google Scholar: 9

Costa, AS., Mourao, S., Santos, O., Alarcao, V., Virgolino, A., Nogueira, P....Henriques, A. (2021). I-DECIDE: A
social prescribing and digital intervention protocol to promote sexual and reproductive health and quality of
life among young Cape Verdeans. International Journal of Environmental Research and Public Health. 18 (3)
- Times Cited Web of Science®: 4

- Times Cited Scopus: 8

- Times Cited Google Scholar: 9

Mourdo, S. & Bernardes, S. F. (2019). What determines immigrant caregivers' adherence to health
recommendations from child primary care services?. Primary Health Care Research &amp; Development. 20
(e31), 1-11

- Times Cited Web of Science®: 2

- Times Cited Scopus: 1


https://ciencia.iscte-iul.pt/publications/e-urgente-falar-de-bem-estar-nas-instituicoes-de-ensino-superior-qual-e-o-papel-das-relacoes/107281
https://ciencia.iscte-iul.pt/publications/e-urgente-falar-de-bem-estar-nas-instituicoes-de-ensino-superior-qual-e-o-papel-das-relacoes/107281
https://ciencia.iscte-iul.pt/publications/e-urgente-falar-de-bem-estar-nas-instituicoes-de-ensino-superior-qual-e-o-papel-das-relacoes/107281
https://ciencia.iscte-iul.pt/publications/teachers-perspectives-on-determinants-of-educational-underachievement-of-ciganoroma-students-in/106067
https://ciencia.iscte-iul.pt/publications/teachers-perspectives-on-determinants-of-educational-underachievement-of-ciganoroma-students-in/106067
https://ciencia.iscte-iul.pt/publications/teachers-perspectives-on-determinants-of-educational-underachievement-of-ciganoroma-students-in/106067
https://ciencia.iscte-iul.pt/publications/in-between-identities-and-hope-in-the-future-experiences-and-trajectories-of-cigano-secondary/94247
https://ciencia.iscte-iul.pt/publications/in-between-identities-and-hope-in-the-future-experiences-and-trajectories-of-cigano-secondary/94247
https://ciencia.iscte-iul.pt/publications/in-between-identities-and-hope-in-the-future-experiences-and-trajectories-of-cigano-secondary/94247
https://ciencia.iscte-iul.pt/publications/how-did-the-covid-19-pandemic-and-digital-divide-impact-ciganosroma-school-pathways/94609
https://ciencia.iscte-iul.pt/publications/how-did-the-covid-19-pandemic-and-digital-divide-impact-ciganosroma-school-pathways/94609
https://ciencia.iscte-iul.pt/publications/jovens-ciganos-no-ensino-medio-em-portugal-fatores-chave-para-a-continuidade-e-o-sucesso-escolar/92606
https://ciencia.iscte-iul.pt/publications/jovens-ciganos-no-ensino-medio-em-portugal-fatores-chave-para-a-continuidade-e-o-sucesso-escolar/92606
https://ciencia.iscte-iul.pt/publications/jovens-ciganos-no-ensino-medio-em-portugal-fatores-chave-para-a-continuidade-e-o-sucesso-escolar/92606
https://ciencia.iscte-iul.pt/publications/assessing-caregivers-adherence-to-child-primary-care-recommendations-development-and-validation-of/75052
https://ciencia.iscte-iul.pt/publications/assessing-caregivers-adherence-to-child-primary-care-recommendations-development-and-validation-of/75052
https://ciencia.iscte-iul.pt/publications/cultural-adaptation-and-psychometric-validation-of-the-portuguese-breakthrough-pain-assessment-tool/82114
https://ciencia.iscte-iul.pt/publications/cultural-adaptation-and-psychometric-validation-of-the-portuguese-breakthrough-pain-assessment-tool/82114
https://ciencia.iscte-iul.pt/publications/cultural-adaptation-and-psychometric-validation-of-the-portuguese-breakthrough-pain-assessment-tool/82114
https://ciencia.iscte-iul.pt/publications/i-decide-a-social-prescribing-and-digital-intervention-protocol-to-promote-sexual-and-reproductive/78551
https://ciencia.iscte-iul.pt/publications/i-decide-a-social-prescribing-and-digital-intervention-protocol-to-promote-sexual-and-reproductive/78551
https://ciencia.iscte-iul.pt/publications/i-decide-a-social-prescribing-and-digital-intervention-protocol-to-promote-sexual-and-reproductive/78551
https://ciencia.iscte-iul.pt/publications/what-determines-immigrant-caregivers-adherence-to-health-recommendations-from-child-primary-care/58411
https://ciencia.iscte-iul.pt/publications/what-determines-immigrant-caregivers-adherence-to-health-recommendations-from-child-primary-care/58411
https://ciencia.iscte-iul.pt/publications/what-determines-immigrant-caregivers-adherence-to-health-recommendations-from-child-primary-care/58411

11 Mourado, S. & Bernardes, S.F. (2014). Ethnic minorities’ and immigrants’ therapeutic (non)adherence: what is

the role of social and cultural contexts?. Analise Psicolégica. 32 (3), 341-351
- Times Cited Web of Science®: 5

- Times Cited Scopus: 8

- Times Cited Google Scholar: 10

¢ Books and Book Chapters
- Book author

Moleiro, C., Roberto, S., Freire, J., Ramos, N., Patricia M. Pascoal, Mourao, S....Alarcdo, V. (2025). Satide em
Equidade: Manual de casos clinicos para profissionais de salde em contextos de diversidade cultural. Lisboa.

Maria Manuela Mendes, Magano, O., Caetano, P., Candeias, P., Mourdo, S. & Pinheiro, Sara (2023).
Ciganos/Roma e Educacdo: Investigacdo colaborativa e praticas de coproduc¢do de conhecimento.
[Gypsies/Roma and Education: Collaborative research and knowledge co-production practices]. Lisboa .

Editora Mundos Sociais.
- Times Cited Google Scholar: 4

- Book chapter

Caetano, P., Mendes, M. M., Pinheiro, S., Mourdo, S. & Candeias, P. (2023). Investigacao em contexto escolar.
In Maria Manuela Mendes (Ed.), Ciganos/Roma e educagdo: Investigagdo colaborativa e praticas de
coproducao de conhecimento. (pp. 61-90). Lisboa: Mundos Sociais.

Candeias, P., Mendes, M. M., Magano, O., Mourao, S., Pinheiro, S. & Caetano, P. (2023). Investiga¢cdo sobre os
contextos de emprego e formacdo. In Maria Manuela Mendes (Ed.), Ciganos/Roma e educagdo: Investigacdo

colaborativa e praticas de coprodugdo de conhecimento. (pp. 91-108). Lisboa: Mundos Sociais.
- Times Cited Google Scholar: 1

Mendes, M. M., Magano, O., Caetano, P., Candeias, P., Pinheiro, S. & Mourdo, S. (2023). Conclus@es e
recomendacdes no plano das medidas e politicas publicas. In Maria Manuela Mendes (Ed.), Ciganos/Roma e
educacdo: Investigacdo colaborativa e praticas de coproducdo de conhecimento. (pp. 137-143). Lisboa:
Mundos Sociais.

Maria Manuela Mendes, Magano, O., Mourao, S. & Pinheiro, Sara (2023). Perspectives on School and
Aspirations for Social Mobility: Giving Voice(s) to Protagonists. In In Roma and Education: Collaborative
Research and Knowledge Co-production Practices. (pp. 39-57). Lisboa: Editora Mundos Sociais.

Maria Manuela Mendes, Magano, O., Caetano, P., Candeias, P., Pinheiro, Sara & Mourao, S. (2023).
Conclusions and recommendations regarding public measures and policies. In Editora Mundos Sociais (Ed.),
In Roma and Education: Collaborative Research and Knowledge Co-production Practices. (pp. 137-143).
Lisboa: Editora Mundos Sociais.

Candeias, P., Maria Manuela Mendes, Magano, O., Mourdo, S. & Pinheiro, Sara (2023). Research on
Employment and Training Contexts. In Editora Mundos Sociais (Ed.), In Roma and Education: Collaborative
Research and Knowledge Co-production Practices. (pp. 91-108). Lisboa: Editora Mundos Sociais.

Mourao, S. & Bernardes, S.F. (2013). Um olhar sobre as experiéncias de vigilancia de satide infantil de maes
imigrantes Cabo Verdianas e Brasileiras de Lisboa. In Calheiros, M. and Garrido, M. (Ed.), Criancas em risco e
perigo: Contextos, investigagado e intervencdo. (pp. 71-97). Lisboa: EDITORA CRV.

¢ Conferences/Workshops and Talks


https://ciencia.iscte-iul.pt/publications/ethnic-minorities-and-immigrants-therapeutic-nonadherence-what-is-the-role-of-social-and-cultural/21249
https://ciencia.iscte-iul.pt/publications/ethnic-minorities-and-immigrants-therapeutic-nonadherence-what-is-the-role-of-social-and-cultural/21249
https://ciencia.iscte-iul.pt/publications/saude-em-equidade-manual-de-casos-clinicos-para-profissionais-de-saude-em-contextos-de-diversidade/111427
https://ciencia.iscte-iul.pt/publications/saude-em-equidade-manual-de-casos-clinicos-para-profissionais-de-saude-em-contextos-de-diversidade/111427
https://ciencia.iscte-iul.pt/publications/ciganosroma-e-educacao-investigacao-colaborativa-e-praticas-de-coproducao-de-conhecimento/109660
https://ciencia.iscte-iul.pt/publications/ciganosroma-e-educacao-investigacao-colaborativa-e-praticas-de-coproducao-de-conhecimento/109660
https://ciencia.iscte-iul.pt/publications/ciganosroma-e-educacao-investigacao-colaborativa-e-praticas-de-coproducao-de-conhecimento/109660
https://ciencia.iscte-iul.pt/publications/ciganosroma-e-educacao-investigacao-colaborativa-e-praticas-de-coproducao-de-conhecimento/109660
https://ciencia.iscte-iul.pt/publications/investigacao-em-contexto-escolar/103292
https://ciencia.iscte-iul.pt/publications/investigacao-em-contexto-escolar/103292
https://ciencia.iscte-iul.pt/publications/investigacao-em-contexto-escolar/103292
https://ciencia.iscte-iul.pt/publications/investigacao-sobre-os-contextos-de-emprego-e-formacao/103293
https://ciencia.iscte-iul.pt/publications/investigacao-sobre-os-contextos-de-emprego-e-formacao/103293
https://ciencia.iscte-iul.pt/publications/investigacao-sobre-os-contextos-de-emprego-e-formacao/103293
https://ciencia.iscte-iul.pt/publications/conclusoes-e-recomendacoes-no-plano-das-medidas-e-politicas-publicas/103294
https://ciencia.iscte-iul.pt/publications/conclusoes-e-recomendacoes-no-plano-das-medidas-e-politicas-publicas/103294
https://ciencia.iscte-iul.pt/publications/conclusoes-e-recomendacoes-no-plano-das-medidas-e-politicas-publicas/103294
https://ciencia.iscte-iul.pt/publications/conclusoes-e-recomendacoes-no-plano-das-medidas-e-politicas-publicas/103294
https://ciencia.iscte-iul.pt/publications/perspectives-on-school-and-aspirations-for-social-mobility-giving-voices-to-protagonists/99073
https://ciencia.iscte-iul.pt/publications/perspectives-on-school-and-aspirations-for-social-mobility-giving-voices-to-protagonists/99073
https://ciencia.iscte-iul.pt/publications/perspectives-on-school-and-aspirations-for-social-mobility-giving-voices-to-protagonists/99073
https://ciencia.iscte-iul.pt/publications/conclusions-and-recommendations-regarding-public-measures-and-policies/109668
https://ciencia.iscte-iul.pt/publications/conclusions-and-recommendations-regarding-public-measures-and-policies/109668
https://ciencia.iscte-iul.pt/publications/conclusions-and-recommendations-regarding-public-measures-and-policies/109668
https://ciencia.iscte-iul.pt/publications/conclusions-and-recommendations-regarding-public-measures-and-policies/109668
https://ciencia.iscte-iul.pt/publications/research-on-employment-and-training-contexts/109667
https://ciencia.iscte-iul.pt/publications/research-on-employment-and-training-contexts/109667
https://ciencia.iscte-iul.pt/publications/research-on-employment-and-training-contexts/109667
https://ciencia.iscte-iul.pt/publications/um-olhar-sobre-as-experiencias-de-vigilancia-de-saude-infantil-de-maes-imigrantes-cabo-verdianas-e/13734
https://ciencia.iscte-iul.pt/publications/um-olhar-sobre-as-experiencias-de-vigilancia-de-saude-infantil-de-maes-imigrantes-cabo-verdianas-e/13734
https://ciencia.iscte-iul.pt/publications/um-olhar-sobre-as-experiencias-de-vigilancia-de-saude-infantil-de-maes-imigrantes-cabo-verdianas-e/13734

- Publication in conference proceedings

- Talk
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Mourdo, R. M. & Mourdo, S. M. (2017). Estratégia de marketing e comunicagdo: Melhorar a experiéncia de
uma empresa de energia Portuguesa. In Ledo, M., Campos, F., Toural, C., Rdas, X., Rodriguez, A. I., Costa, C.,
Salgueiro, M. and Rodriguez, M. (Ed.), Actas do | Congreso Internacional AGACOM: Alén das Fronteiras: Redes
na Diversidade. (pp. 421-445). Santiago de Compostela, Spain: Universidade de Santiago de Compostela.

Mourado, S. & Bernardes, S. (2014). Understanding immigrants’ adherence to child health surveillance services
in Portugal?: Highlights from a grounded theory. In 2nd World Congress of Health Research. (pp. 53-53).
Viseu: Elsevier.

Mourao, R., Mourdo, S., Sousa, I.C., Pacheco, C,, Silva, S. & Miranda, S. (2024). Organizational communication
in Higher Education Institutions: What are the consequences for student well-being? . ECREA 2024 - 10th
European Communication Conference.

Pedro Caetano, Candeias, P., FS, Mourao, S. & Oliveira, Ana (2022). Perspetivas Institucionais dos
Agrupamentos Escolares e dos Centros de Emprego/Formacao e Centros Qualifica. International Seminar
Desempenhos Escolares entre os Ciganos investigacdo-acao e projeto de co-design.

Magano, O., Maria Manuela Mendes, Pedro Caetano, Pedro Candeias, FS, Costa, Ana Rita...Oliveira, Ana
(2022). Encerramento conferéncia final EduCig. Desempenhos escolares entre os ciganos: investiga¢do-a¢ao
e projeto de co-design, Lisboa, Iscte, 20 julho 2022.

Bernardes, S.F., Matos, M., Mourdo, S. & Vauclair, C.-M. (2021). Adaptacdo Cultural e Validacdo Psicométrica
da versdo Portuguesa do Breakthrough Pain Assessment Tool com Doentes Oncologicos. ASTOR 2021- 28°
Congresso de Medicina da dor.

Jarego, M., Mourado, S. & Bernardes, S.F. (2021). Gender Role Expectations in the Context of Pain: What is the
Role of Socioeconomic Status?. ASTOR 2021-28° Congresso de Medicina da Dor.

Candeias, P., FS, Mourdo, S. & Pinheiro, Sara (2021). Profiles and strategies of teachers who teach
Roma/Ciganos students in Portugal . GLS Conference on Romani Studies and Annual Meeting.

Pinheiro, Sara, Mourdo, S., Maria Manuela Mendes, Magano, O. & Costa, Ana Rita (2021). Perspetivas e
experiéncias vividas por estudantes Ciganos/Roma no contexto da pandemia de Covid-19. 9.2 Conferéncia
Internacional de Mediagdo Intercultural e Intervengdo Social.

Caetano, P., Costa, Ana Rita, Mourdo, S. & Pinheiro, Sara (2021). Listening to the Voice of Roma Students:
Perception about the effects of the pandemic on the path of secondary school students. Annual Meeting of
the Gypsy Lore Society and Conference on Romani Studies.

Mourdo, S., Maria Manuela Mendes, Sara Pinheiro, Magano, O., Pedro Caetano & Pedro Candeias (2021).
Representacdes de professores sobre o (in)sucesso escolar de estudantes ciganos/as em Portugal. [V
Semindrio Internacional - Educacdo, Territérios e Desenvolvimento Humano .

Mourdo, S. & Bernardes, S.F. (2020). Uma Abordagem Psicossocial sobre a Adesdo de Cuidadores Imigrantes
as Recomendacgdes de Vigilancia de Saude Infantil (VSI). Scientific Meeting from Iscte-Saude: 4 Teses 4 Escolas.

Castro, P., Diniz, E., Bernardes, S.F. & Mourdo, S. (2019). Classismo e desumanizacdo: Uma abordagem
qualitativa a representacdo de pessoas com dor. 3° Coléquio Multidisciplinar de dor.


https://ciencia.iscte-iul.pt/publications/estrategia-de-marketing-e-comunicacao-melhorar-a-experiencia-de-uma-empresa-de-energia-portuguesa/79433
https://ciencia.iscte-iul.pt/publications/estrategia-de-marketing-e-comunicacao-melhorar-a-experiencia-de-uma-empresa-de-energia-portuguesa/79433
https://ciencia.iscte-iul.pt/publications/estrategia-de-marketing-e-comunicacao-melhorar-a-experiencia-de-uma-empresa-de-energia-portuguesa/79433
https://ciencia.iscte-iul.pt/publications/estrategia-de-marketing-e-comunicacao-melhorar-a-experiencia-de-uma-empresa-de-energia-portuguesa/79433
https://ciencia.iscte-iul.pt/publications/understanding-immigrants-adherence-to-child-health-surveillance-services-in-portugal-highlights/79436
https://ciencia.iscte-iul.pt/publications/understanding-immigrants-adherence-to-child-health-surveillance-services-in-portugal-highlights/79436
https://ciencia.iscte-iul.pt/publications/understanding-immigrants-adherence-to-child-health-surveillance-services-in-portugal-highlights/79436
https://ciencia.iscte-iul.pt/publications/organizational-communication-in-higher-education-institutions-what-are-the-consequences-for-student/105797
https://ciencia.iscte-iul.pt/publications/organizational-communication-in-higher-education-institutions-what-are-the-consequences-for-student/105797
https://ciencia.iscte-iul.pt/publications/organizational-communication-in-higher-education-institutions-what-are-the-consequences-for-student/105797
https://ciencia.iscte-iul.pt/publications/perspetivas-institucionais-dos-agrupamentos-escolares-e-dos-centros-de-empregoformacao-e-centros/88029
https://ciencia.iscte-iul.pt/publications/perspetivas-institucionais-dos-agrupamentos-escolares-e-dos-centros-de-empregoformacao-e-centros/88029
https://ciencia.iscte-iul.pt/publications/perspetivas-institucionais-dos-agrupamentos-escolares-e-dos-centros-de-empregoformacao-e-centros/88029
https://ciencia.iscte-iul.pt/publications/-encerramento-conferencia-final-educig/93512
https://ciencia.iscte-iul.pt/publications/-encerramento-conferencia-final-educig/93512
https://ciencia.iscte-iul.pt/publications/-encerramento-conferencia-final-educig/93512
https://ciencia.iscte-iul.pt/publications/adaptacao-cultural-e-validacao-psicometrica-da-versao-portuguesa-do-breakthrough-pain-assessment/78940
https://ciencia.iscte-iul.pt/publications/adaptacao-cultural-e-validacao-psicometrica-da-versao-portuguesa-do-breakthrough-pain-assessment/78940
https://ciencia.iscte-iul.pt/publications/adaptacao-cultural-e-validacao-psicometrica-da-versao-portuguesa-do-breakthrough-pain-assessment/78940
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