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Curriculo

Telmo Henriques holds a PhD in Information Science and Technology from ISCTE-IUL and a Master degree in Management
from Universidade Auténoma de Lisboa.

After working for two major International Management Consulting firms, he has held, over more than 20 years, successive
management responsibilities in a major Portuguese Bank, in areas associated with IS/IT Audit, Methodologies, Standards,
Quiality, Organization Development, and IT Academy.

He is an Invited Assistant Professor at ISCTE-IUL and a Research Associate at ISTAR-IUL.

His main research interests are associated with Organization Development &amp; Change and Quality &amp;
Organizational Excellence, using Action Research and Design Science Research within organizational context.

He is a member of SAGE Open Editorial Review Board, Associate Editor for the Journal of Global Information Management
(JGIM), and Associate Editor for the Information Resources Management Journal (IRM)).

Qualificacbes Académicas

Universidade/Instituicao Tipo Curso Periodo
ISCTE-Instituto Universitario de Doutoramento Ciéncias e Tecnologias da 2015
Lisboa Informacdo

Universidade Auténoma de Lisboa Mestrado Gestdo de Empresas 2012


mailto:Telmo_Antonio_Henriques@iscte-iul.pt

ISCTE-IUL Diploma de Estudos Ciéncias e Tecnologias de 2010

Avanc¢ados Informacdo (Diploma de Estudos
Avancados)
Universidade Autébnoma de Lisboa Licenciatura Informatica de Gestdo 2008

Atividades Letivas
Ano Letivo Sem. Nome da Unidade Curricular Curso(s) Coord
2021/2022 2° Mestrado em Gestdo de Sistemas de Né&o

Gestdo de Beneficios e Governanca

Informacgao;
de Sistemas de Informacdo

2020/2021 2° Gestao de Beneficios e Governanca m%;?ggoégm Gestdo de Sistemas de Nao
de Sistemas de Informacdo

2019/2020 2° Gestao de Beneficios e Governanca miggr'grl}?ggoégrn Gestdo de Sistemas de Sim
de Sistemas de Informacdo

2019/2020 1° Gestdo de Tecnologias de sim
Informacdo e do Conhecimento

2018/2019 2° Gestao de Beneficios e Governanca MFS;crrT?ggégm Gestdo de Sistemas de Nao
de Sistemas de Informacdo

2017/2018 2° Gestao de Beneficios e Governanca MFS;rrggé)égm Gestdo de Sistemas de Nao
de Sistemas de Informacdo

2017/2018 2 Auditoria e Qualidade Nao

2016/2017 1° Nao

Gestdo de Beneficios e Governanca
de Sistemas de Informacdo

¢ Dissertacoes de Mestrado

- Terminadas
Nome do Estudante Titulo/Tépico Lingua Instituicdo Ano de
Conclusao
1 Tiago Manuel da Systemic Lisbon Battery: Portugués Iscte 2020
Costa Silva Abril Definicao de Problema,
Requisitos e Solucdo
2 Daniel Simdes Modelo de Maturidade para Portugués Iscte 2019
Teixeira DevOps

Total de Citacdes
2
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Web of Science® 26

Scopus 64

Publicactes

e Revistas Cientificas
- Artigo em revista cientifica

Henriques, T. & O'Neill, H. (2023). Design science research with focus groups - a pragmatic meta-model.
International Journal of Managing Projects in Business. 16 (1), 119-140

- N.° de citagbes Web of Science®: 22

- N.° de citagBes Scopus: 18

- N.° de citagbes Google Scholar: 39

Teixeira, D., Pereira, R., Henriques, T., Mira da Silva, M., Faustino, J. & Silva, M. (2020). A maturity model for

DevOps. International Journal of Agile Systems and Management. 13 (4), 464-511
- N.° de citagdes Scopus: 22
- N.° de cita¢des Google Scholar: 47

Teixeira, D., Pereira, R., Henriques, T., Faustino, J. & Silva, M. (2020). A systematic literature review on DevOps
capabilities and areas. International Journal of Human Capital and Information Technology Professionals. 11
(2)

- N.° de citagdes Web of Science®: 4

- N.° de cita¢Bes Scopus: 22

- N.° de citagdes Google Scholar: 38

Henriques, T. & O'Neill, Henrique (2014). A participacdo das pessoas em dinamicas de exceléncia
organizacional: comunicar, envolver, agir e melhorar. TMQ - Techniques, Methodologies and Quality. 5, 35-52
- N.° de citagBes Google Scholar: 1

e Livros e Capitulos de Livros
- Autor de livro

Henriques, T. (2019). Gestao de Sistemas de Informacdo - Frameworks, Modelos e Processos. Lisboa. Editora

FCA.
- N.° de citagdes Google Scholar: 1

2 Henriques, T. (2019). Gestao de Sistemas de Informacdo: Pessoas, Equipas e Mudanga Organizacional. Lisboa.
FCA Editora.
- N.° de citagdes Google Scholar: 13

3

Henriques, T. & O'Neill, Henrique (2015). Handbook of Research on Innovations in Information Retrieval,

Analysis, and Management.
- N.° de citagBes Scopus: 2

- Capitulo de livro

Henriques, T. & O'Neill, Henrique (2015). The Human side of Information Systems: capitalizing on People, as a
basis for Organization Development and Holistic Change. In Jorge Tiago Martins (The University of Sheffield,
UK) and Andreea Molnar (University of Portsmouth, UK) (Ed.), Handbook of Research on Innovations in
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Information Retrieval, Analysis, and Management. (pp. 187-242). Hershey, PA, USA: IGI Global.

¢ Conferéncias/Workshops e Comunicacdes
- Publicagdo em atas de evento cientifico

Henriques, T. & O'Neill, Henrique (2020). Action, design and research - a logical data model. In Proceedings of

the 28th European Conference on Information Systems (ECIS). Marrakesh: AlS.
- N.° de cita¢des Google Scholar: 5

2 Henriques, T. & O'Neill, H. (2020). Action, design &amp; research: A process meta-model. In Mesquita, A.,
Moreira, F., Soares, L., and Viamonte, M. J. (Ed.), 20° Conferéncia da Associacdo Portuguesa de Sistemas de
Informacdo (CAPSI 2020). (pp. 20). Porto: Associacdo Portuguesa de Sistemas de Informacdo.

: Henriques, T. & O'Neill, Henrique (2018). A conceptual model for action and design research. In Anténio Pedro
Costa (Ed.), World Conference on Qualitative Research, WCQR 2018. (pp. 173-175). Lisboa
- N.° de citagBes Google Scholar: 5

4 Henriques, T. A. & O'Neill, Henrique (2018). A process model for organizational action research. In European
Academy of Management Conference, EURAM 2018. Reykjavik
- N.° de cita¢Bes Google Scholar: 5

5 Henriques, T. & O'Neill, Henrique (2014). IT Quality and Organizational Development - using Action Research
to promote Employee Engagement, Leadership development, Learning and Organizational Improvement. In
British Academy of Management. Belfast
- N.° de citagbes Google Scholar: 5

6 Henriques, T. & O'Neill, Henrique (2013). A participa¢do das Pessoas em Dinamicas de Exceléncia
Organizacional: Comunicar, Envolver, Agir e Melhorar (Action Research na Voz Ativa). In Alvaro Rosa, Anténio
Ramos Pires, Henrique Lopes, Luis Lourenco, Margarida Saraiva, Patricia Moura e Sa, Paulo Sampaio, (Ed.), IV
Encontro de Investigadores da Qualidade. Troia: APQ - Associacao Portuguesa da Qualidade.

7

Henriques, T. & O'Neill, Henrique (2011). Changing IT - Culture, Leadership & Employee Engagement - a basis
to leverage IT Organizational Excellence. In Actas da 112 CAPSI. Lisboa

- Comunicagdo em evento cientifico

Henriques, T. & O'Neill, Henrique (2013). A participacdo das Pessoas em Dinamicas de Exceléncia
Organizacional: Comunicar, Envolver, Agir e Melhorar. RIQUA 2013 - IV Encontro de Troia da Rede de

Investigadores da Qualidade - APQ.
- N.° de citagdes Google Scholar: 1

¢ Outras Publicacdes
- Tese de Doutoramento

Henriques, T. (2015). IT quality and organization development: using action research to promote employee
engagement, leadership development, learning, and organizational improvement.
- N.° de cita¢bes Google Scholar: 6


https://ciencia.iscte-iul.pt/publications/the-human-side-of-information-systems-capitalizing-on-people-as-a-basis-for-organization/23869
https://ciencia.iscte-iul.pt/publications/-action-design-and-research---a-logical-data-model/73455
https://ciencia.iscte-iul.pt/publications/-action-design-and-research---a-logical-data-model/73455
https://ciencia.iscte-iul.pt/publications/action-design-amp-research-a-process-meta-model/78010
https://ciencia.iscte-iul.pt/publications/action-design-amp-research-a-process-meta-model/78010
https://ciencia.iscte-iul.pt/publications/action-design-amp-research-a-process-meta-model/78010
https://ciencia.iscte-iul.pt/publications/a-conceptual-model-for-action-and-design-research/48857
https://ciencia.iscte-iul.pt/publications/a-conceptual-model-for-action-and-design-research/48857
https://ciencia.iscte-iul.pt/publications/a-process-model-for-organizational-action-research/47635
https://ciencia.iscte-iul.pt/publications/a-process-model-for-organizational-action-research/47635
https://ciencia.iscte-iul.pt/publications/it-quality-and-organizational-development--using-action-research-to-promote-employee-engagement/21485
https://ciencia.iscte-iul.pt/publications/it-quality-and-organizational-development--using-action-research-to-promote-employee-engagement/21485
https://ciencia.iscte-iul.pt/publications/it-quality-and-organizational-development--using-action-research-to-promote-employee-engagement/21485
https://ciencia.iscte-iul.pt/publications/a-participacao-das-pessoas-em-dinamicas-de-excelencia-organizacional-comunicar-envolver-agir-e/16752
https://ciencia.iscte-iul.pt/publications/a-participacao-das-pessoas-em-dinamicas-de-excelencia-organizacional-comunicar-envolver-agir-e/16752
https://ciencia.iscte-iul.pt/publications/a-participacao-das-pessoas-em-dinamicas-de-excelencia-organizacional-comunicar-envolver-agir-e/16752
https://ciencia.iscte-iul.pt/publications/a-participacao-das-pessoas-em-dinamicas-de-excelencia-organizacional-comunicar-envolver-agir-e/16752
https://ciencia.iscte-iul.pt/publications/changing-it---culture-leadership-amp-employee-engagement--a-basis-to-leverage-it-organizational/17082
https://ciencia.iscte-iul.pt/publications/changing-it---culture-leadership-amp-employee-engagement--a-basis-to-leverage-it-organizational/17082
https://ciencia.iscte-iul.pt/publications/a-participacao-das-pessoas-em-dinamicas-de-excelencia-organizacional-comunicar-envolver-agir-e/16753
https://ciencia.iscte-iul.pt/publications/a-participacao-das-pessoas-em-dinamicas-de-excelencia-organizacional-comunicar-envolver-agir-e/16753
https://ciencia.iscte-iul.pt/publications/a-participacao-das-pessoas-em-dinamicas-de-excelencia-organizacional-comunicar-envolver-agir-e/16753
https://ciencia.iscte-iul.pt/publications/it-quality-and-organization-development-using-action-research-to-promote-employee-engagement/68228
https://ciencia.iscte-iul.pt/publications/it-quality-and-organization-development-using-action-research-to-promote-employee-engagement/68228

Associacdes Profissionais

EURAM - European Academy of Management (--)

APSI - Associacdo Portuguesa de Sistemas de Informacao (PT AIS) (--)

AISTI - Associagdo Ibérica de Sistemas e Tecnologias de Informacgao (--)

APQ - Associacdo Portuguesa Qualidade (--)

ASQ - American Society for Quality (--)

BAM - British Academy of Management (--)

Actividades de Edicao/Revisao Cientifica

Tipo de Actividade

Editor de revista cientifica

Editor de revista cientifica

Editor de revista cientifica

Membro de equipa
editorial de revista

Titulo da Revista

International Journal of Responsible
Leadership and Ethical Decision-
Making (JRLEDM)

Information Resources Management
Journal

Journal of Global Information
Management

SAGE Open

ISSN/Quartil

2577-4840

1040-1628 / Q2

1062-7375/Q2

21582440/ Q2

Perio
do

Desde
2022

Desde
2016

Desde
2016

Desde
2013

Lingua

Inglés

Inglés

Inglés

Inglés



