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Dr. Ulpan Tokkozhina is an Invited Assistant Professor at ISCTE-IUL with specialization in Operations Management, Logistics
and Supply Chain Management. She holds a PhD in Management degree with thesis in blockchain technology
implementation for supply chain management improvement. Ulpan teaches courses on Operations Management, Logistics
and Supply Chain Management for both Bachelor and Master degree students. She has co-authored several academic
articles and book chapters about the impact of novel technologies on supply chain performance, also won Best Paper
Award at EAI INTSYS 2022 International Conference. Ulpan was invited as a guest speaker at an international level -
including Mexican University Tecnolégico de Monterrey, Molde University of Logistics in Norway and Fundag¢do Getulio
Vargas in Brazil. Her current main research interest is novel technologies implementation and use in supply chain context.
Currently, Ulpan is involved in a research project "Fish2Fork" curated by EEA Grants and Inov Inesc Inovacdo, which is
aimed on finding novel technological solutions for transparent and sustainable fishing and fish products consumption.
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Logistica e Cadeia de Abastecimento

Gestdo Integrada das Operacdes

Gestdo do Valor e dos Processos

Logistica e Cadeia de Abastecimento

Gestdo Integrada das Operag¢des

Gestdo do Valor e dos Processos

Logistica e Cadeia de Abastecimento

Gestdo Integrada das Operacdes

Gestdo do Valor e dos Processos

Blockchain para Gestdo da Cadeia de
Abastecimento

Logistica e Cadeia de Abastecimento

Gestdo Integrada das Operacdes

Curso(s)

Mestrado em Gestao;

Licenciatura em Gestao;

Mestrado em Gestdo de Servicos e
da Tecnologia;

Mestrado em Gestao;

Licenciatura em Gestao;

Mestrado em Gestdo de Servicos e
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Mestrado em Gestao;

Licenciatura em Gestao;

Mestrado em Gestdo de Servicos e
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Seminario de Especializacdo em
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Mestrado em Gestao;
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¢ Dissertacoes de Mestrado
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Miguel De Sousa Morcego
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Chen Hang

Marta Alexandre Ferreira
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Tomas Alexandre Pereira
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Melhorar os sistemas de
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na Adoc¢do de Blockchain
por PMEs
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Supply Chain Innovation -
Alternatives to the
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and their benefits,
opportunities, and threats

Economia Circular: O
impacto da Gestao
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potencial solu¢do para os
desafios do comércio
transfronteirico: revisdo
sistematica de literatura

Opinido nas redes sociais
sobre o Nutri-Score: uma
abordagem de text mining

Lingua

Lingua

Inglés

Inglés

Estado

Em curso

Em curso

Em curso

Em curso

Em curso

Em curso

Instituicdo

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

Instituicdo

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

Ano de
Conclusao

2024

2024

2023

2022



¢ Projetos Finais de Mestrado

- Terminadas
Nome do Estudante Titulo/Tépico Lingua Instituicdo Ano de
Conclusao
1 Liu Junjie Pesquisa sobre Otimiza¢do do -- ISCTE-IUL 2024

Modelo de Negbécio da
Empresa A sob o Fundo de
Carbono Duplo

Total de Citacoes
Web of Science® 39
Scopus 48

Publicacoes

¢ Revistas Cientificas
- Artigo em revista cientifica

Tokkozhina, U., Mataloto, B. M., Martins, A. L. & Ferreira, J. C. (2024). Decentralizing online food delivery
services: A blockchain and IoT model for smart cities. Mobile Networks and Applications. 29 (1), 59-69

- N.° de citagdes Web of Science®: 7

- N.° de citagdes Scopus: 6

2 Tokkozhina, U., Martins, A. & Ferreira, J. (2023). Multi-tier supply chain behavior with blockchain technology:
Evidence from a frozen fish supply chain. Operations Management Research. 16 (3), 1562-1576
- N.° de citagcbes Web of Science®: 4
- N.° de cita¢Bes Scopus: 6

3 Tokkozhina, U., Martins, A. & Ferreira, . (2023). Uncovering dimensions of the impact of blockchain
technology in supply chain management. Operations Management Research. 16 (1), 99-125
- N.° de citagdes Web of Science®: 18
- N.° de cita¢des Scopus: 18

4

Tokkozhina, U., Martins, A. & Ferreira, J. (2022). Use of blockchain technology to manage the supply chains:
Comparison of perspectives between technology providers and early industry adopters. Journal of Theoretical

and Applied Electronic Commerce Research. 17 (4), 1616-1632
- N.° de citagdes Web of Science®: 2
- N.° de citagBes Scopus: 5

e Livros e Capitulos de Livros
- Editor de livro

Martins, A., Ferreira, J., Alexander Kocian, Tokkozhina, U., Berit I. Helgheim & Brathen, S. (2023). Intelligent
Transport Systems.

Martins, A., Ferreira, J., Alexander Kocian & Tokkozhina, U. (2023). Intelligent Transport Systems. Springer.
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- Capitulo de livro

Tokkozhina, U., Martins, A. & Ferreira, J. (2023). Blockchain-Based Solution for Charitable Supply Chains:
Network Proposal Architecture for Portuguese Tax Consignment Program. In Intelligent Transport Systems.
Lecture Notes of the Institute for Computer Sciences, Social Informatics and Telecommunications

Engineering.

2 Tokkozhina, U., Martins, A. & Ferreira, J. (2023). A New Panacea for Supply Chains?: Experience Feedback From
Blockchain Technology Adopters. In Handbook of Research on Blockchain Technology and the Digitalization of
the Supply Chain.

3

Tokkozhina, U., Ferreira, J. C. & Martins, A. L. (2021). Wine traceability and counterfeit reduction: Blockchain-
based application for a wine supply chain. In Intelligent Transport Systems. Lecture Notes of the Institute for

Computer Sciences, Social Informatics and Telecommunications Engineering. (pp. 59-70).: Springer Cham.
- N.° de citagbes Web of Science®: 8
- N.° de cita¢Bes Scopus: 9

¢ Conferéncias/Workshops e Comunicacoes
- Publicacdo em atas de evento cientifico

Tokkozhina, U., Martins, A. & Ferreira, J. (2024). Blockchain-powered fish industry: Trust perceptions of final
consumers on traceable information availability. In Ana Lucia Martins, Joao C. Ferreira, Alexander Kocian,
Ulpan TokkozhinaAna Lucia Martins, Joao C. Ferreira, Alexander Kocian, Ulpan Tokkozhina, Berit Irene
Helgheim, Svein Brathen (Ed.), Intelligent Transport Systems: 7th EAI International Conference, INTSYS 2023,
Proceedings. (pp. 151-162). Molde: Springer.

Tokkozhina, U., Martins, A., Ferreira, J. & Casaca, A. (2023). Traceable distribution of fish products: State of the
art of blockchain technology applications to fish supply chains. In Ana Lucia Martins, Joao C. Ferreira,
Alexander Kocian, Ulpan Tokkozhina (Ed.), Intelligent Transport Systems: 6th EAIl International Conference,

INTSYS 2022, Proceedings. (pp. 89-100).: Springer.
- N.° de cita¢Bes Scopus: 1

Elvas, L. B., Tokkozhina, U., Martins, A. & Ferreira, J. (2023). Implementation of disruptive technologies for the
last mile delivery efficiency achievement. In Luis de Picado Santos, Jorge Pinho de Sousa, Elisabete Arsenio

(Ed.), 2022 Conference Proceedings Transport Research Arena, TRA Lisbon 2022. (pp. 32-39).: Elsevier.
- N.° de citagdes Google Scholar: 1

Tokkozhina, U., Martins, A. L. & Ferreira, J. C. (2020). Adopting blockchain in supply chain: A methodological
proposal to conduct a pilot. In Ana Lucia Martins, Jodo C. Ferreira, Alexander Kocian, Vera Costa (Ed.),
Intelligent transport systems, from research and development to the market uptake: : 4th EAl International

Conference, INTSYS 2020, Proceedings. (pp. 125-141).: Springer.
- N.° de citacbes Scopus: 3

- Comunicag¢do em evento cientifico

Tokkozhina, U., Martins, A., Ferreira, J. & Casaca, A. (2023). Traceable Distribution of Fish Products: State of
the Art of Blockchain Technology Applications to Fish Supply Chains. Intelligent Transport Systems. Lecture
Notes of the Institute for Computer Sciences, Social Informatics and Telecommunications Engineering.
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of the Institute for Computer Sciences, Social Informatics and Telecommunications Engineering.

Tokkozhina, U., Martins, A. & Ferreira, J. (2023). A New Panacea for Supply Chains?: Experience Feedback From

Blockchain Technology Adopters. Handbook of Research on Blockchain Technology and the Digitalization of

., Tokkozhina, U. & Helgheim, B. (2022). Fish Control Process and Traceability for Value
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Tokkozhina, U., Martins, A. & Ferreira, J. (2022). Traceable distribution of fish products: state of the art of
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Transport Systems.

Tokkozhina, U., Martins, A. & Ferreira, J. (2021). Wine Traceability and Counterfeit Reduction: Blockchain-
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Projetos de Investigacao

Titulo do Projeto

Nepalese Education in E-
health - Master

Papel no Parceiros Periodo
Projeto
Investigadora ISTAR-Iscte (SSE) - Lider, BRU-Iscte, CIS-Iscte, 2023 - 2026

UNIVERSITETET | OSLO - (Noruega),
KATHMANDU UNIVERSITY - (Nepal), POKHARA
UNIVERSITY - (Nepal)

Organizacao/Coordenacao de Eventos

Tipo de
Organizacao/Coordenacao

Membro de. comissao cientifica
de evento cientifico

Membro de comissdo cientifica
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Titulo do Evento Entidade Ano
Organizadora

EAIINTSYS 2021 - 5th EAIl International EAI INTSYS 2021
Conference on Intelligent Transport Systems

EAI INTSYS 2020 - 4th EAIl International EAIINTSYS 2020
Conference on Intelligent Transport Systems


https://ciencia.iscte-iul.pt/publications/traceable-distribution-of-fish-products-state-of-the-art-of-blockchain-technology-applications-to/100571
https://ciencia.iscte-iul.pt/publications/traceable-distribution-of-fish-products-state-of-the-art-of-blockchain-technology-applications-to/100571
https://ciencia.iscte-iul.pt/publications/traceable-distribution-of-fish-products-state-of-the-art-of-blockchain-technology-applications-to/100571
https://ciencia.iscte-iul.pt/publications/a-new-panacea-for-supply-chains-experience-feedback-from-blockchain-technology-adopters/100574
https://ciencia.iscte-iul.pt/publications/a-new-panacea-for-supply-chains-experience-feedback-from-blockchain-technology-adopters/100574
https://ciencia.iscte-iul.pt/publications/a-new-panacea-for-supply-chains-experience-feedback-from-blockchain-technology-adopters/100574
https://ciencia.iscte-iul.pt/publications/fish-control-process-and-traceability-for-value-creation-using-blockchain-technology/93580
https://ciencia.iscte-iul.pt/publications/fish-control-process-and-traceability-for-value-creation-using-blockchain-technology/93580
https://ciencia.iscte-iul.pt/publications/fish-control-process-and-traceability-for-value-creation-using-blockchain-technology/93580
https://ciencia.iscte-iul.pt/publications/traceable-distribution-of-fish-products-state-of-the-art-of-blockchain-technology-applications-to/93583
https://ciencia.iscte-iul.pt/publications/traceable-distribution-of-fish-products-state-of-the-art-of-blockchain-technology-applications-to/93583
https://ciencia.iscte-iul.pt/publications/wine-traceability-and-counterfeit-reduction-blockchain-based-application-for-a-wine-supply-chain/86490
https://ciencia.iscte-iul.pt/publications/wine-traceability-and-counterfeit-reduction-blockchain-based-application-for-a-wine-supply-chain/86490
https://ciencia.iscte-iul.pt/publications/wine-traceability-and-counterfeit-reduction-blockchain-based-application-for-a-wine-supply-chain/86490
https://ciencia.iscte-iul.pt/projects/nepalese-education-in-e-health---master/1828
https://ciencia.iscte-iul.pt/projects/nepalese-education-in-e-health---master/1828

